
Central 
Bedfordshire 
Council
Priory House
Monks Walk
Chicksands, 
Shefford SG17 5TQ

 

TO EACH MEMBER OF THE
SUSTAINABLE COMMUNITIES OVERVIEW & SCRUTINY COMMITTEE

16 September 2016

Dear Councillor

SUSTAINABLE COMMUNITIES OVERVIEW & SCRUTINY COMMITTEE - Monday 26 
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attached the following additional report(s):-

10.  Passenger Transport Strategy

The Committee will consider the report and associated public 
consultation responses, providing recommendations for the 
Executive in relation to the proposed strategy.
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Central Bedfordshire Council

Sustainable Communities Overview and Scrutiny Committee
26th September 2016

Passenger Transport Strategy

Report of Cllr. Brian Spurr Executive Member for Community Services 
brian.spurr@centralbedfordshire.gov.uk 

Advising Officers: Marcel Coiffait Director of Community Services
marcel.coiffait@centralbedfordshire.gov.uk 

Drafting officer: Susan Childerhouse Head of Public Protection & Transport
susan.childerhouse@centralbedfordshire.gov.uk

This report relates to a Key Decision 

Purpose of this report 

1. This report sets out the information to help inform members to take a 
decision in relation to the adoption of a Passenger Transport Strategy 
for Central Bedfordshire Council

RECOMMENDATIONS
The  Committee is asked to:
.

1. Consider the information provided by the public consultation 
process and the telephone survey  and recommend that Executive 
adopt the Passenger Transport Strategy for Central Bedfordshire 
as set out at Appendix 1

Background

1. On the 5th April 2016 Executive gave permission for a public consultation 
to take place regarding proposals for subsidising public bus routes, use 
and renewal of concessionary passes and funding for dial ride providers.

2. The twelve week consultation was undertaken between the 19th April 2016 
and the 12th July 2016. There were 1,526 responses to the public 
consultation. 541 were returned in paper form with 985 completed on line. 
The survey responses are attached at Appendix 2

3. A telephone survey of residents in Central Bedfordshire was undertaken 
over a period of a month ending on the 15th August 2016. This survey 
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provides a benchmark of the general population. The survey responses 
are attached at Appendix 3.

4. The responses received have been used to inform the strategy at 
Appendix 1

Issues 

5. Central Bedfordshire Council does not currently have a Passenger 
Transport Strategy. The aim of the Passenger Transport Strategy (PTS) is 
to deliver transport services that are safe, effective and fit for purpose and 
provide a framework for decision making processes in relation to all PTS 
services. 

6. The PTS will be developed alongside and sit within the Central 
Bedfordshire Local Transport Plan (LTP) which is also currently under 
review.

7. The Strategy sets out the Council’s objectives for passenger transport in 
the Central Bedfordshire area and will be supported by relevant policies 
and best practice. 

8. The Strategy refers to users of road based public transport such as 
commercially operated local bus routes and community transport as well 
as fleet transport for the provision of home to school transport and home to 
day setting transport for vulnerable children and adults

Scope of the Strategy

 Subsidised Public Transport
 Concessionary Fares
 Community Transport
 Home to School Transport – Available  Walking Routes
 Fleet Services and Operations

Information used to inform the Strategy

9. In addition to using the responses to the various consultations undertaken 
other surveys and market research have been used.  

10. In the latest Central Bedfordshire Household Travel survey undertaken in 
April 2016 it is noted that the usage of public bus services in Central 
Bedfordshire has declined  68% of residents never or rarely (i.e. not more 
than once a year) travel by bus, compared to 65% in 2014 and 56% in 
2012. This decrease in bus use also appears consistent across different 
journey types. 
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11. In terms of national comparisons, local bus use compares less favourably, 
with nationally 27% of respondents saying that they use a bus at least 
once a week (compared to 13% locally). 47% said they use a bus less 
than once a year or never compared to 68% locally (Department for 
Transport (Sept 2015), National Travel Survey 2014). 

12.18% of residents said they are not interested in using public transport, 
which suggests amongst some residents there is simply a lack of 
propensity to use public transport. The groups more likely than other 
residents to say they are not interested are: 
 Residents aged 65 and over (cited by 27%) 
 White British residents (18% of White British residents compared with 

10% of non-White British residents). 
 Residents in lower social grades (cited by 21% of C2DE residents 

compared with 14% of ABC1 residents) 
 Men (21% of men compared with 14% of women) 

13. In some of the open-ended comments, residents also said they preferred 
to drive or that it was more convenient for them to use their own car, 
suggesting that access to a car and ease of driving may act as a barrier to 
using public transport.  Also, a small number of comments were received 
in which elderly or disabled residents said they do not use public transport 
because it is not practical for them. For example, wheel chair access is an 
issue or they feel uncomfortable travelling on public transport due to being 
partially sighted or blind. 

14.Market research was undertaken early in 2016 amongst users of 
community transport, Dial a Ride and CBC Fleet services to establish what 
residents were using the transport for. The outcome of this market 
research can be found at Appendix 4.

  
Other Considerations

15.As Central Bedfordshire Council does not have a PTS from the outset 
consideration has been given to how we best support our residents to 
have access to the form of transport they require to meet their needs.

16. In order to establish what alternatives are available to public bus routes 
meetings were held with various groups to establish what offer they 
already provide in relation to transport for residents. 

17.There are a number of Village Care Schemes across Central Bedfordshire 
that have a transport provision within them. Residents can access these 
schemes on an ad hoc basis in order to access transport for medical 
appointments, shopping and leisure trips. 

18.Community Transport providers such as Wander Bus, Flitta Bus and the 
Ivel Sprinter also provide transport for all residents with specified time 
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tables and routes. These are generally determined by local demand but 
the usage would not allow a route to be operated commercially.

19.Qualifying residents can sign up to membership of one of the 3 Dial a Ride 
operators in Central Bedfordshire. These are door to door services 
bookable with the operator. 

20.Home to day setting transport for qualifying clients is provided by Fleet 
Services.

21.Consideration was also given to the times of usage and the cost of subsidy 
per journey for the different public bus routes across CBC. This 
information was used to inform the new network of core, secondary and 
least-used routes with subsidies determined by a Subsidised Bus Service 
Assessment Process.

Reason/s for decision

22.The strategy has been informed by public responses and those from other 
interested parties whilst ensuring that funding for road based transport in 
Central Bedfordshire is fair and transparent and meets the needs of 
residents and represents value for money

Council Priorities

23.promote health and well being and protect the vulnerable

The PTS refers to users of road based ‘public’ transport such as 
commercially operated local bus routes and community transport as well 
as fleet transport for the provision of home to school transport and home to 
day setting transport for vulnerable children and adults.

24.great universal services – bins, leisure and libraries

Central Bedfordshire Council does not have a current Passenger 
Transport Strategy (PTS) and is therefore in the process of developing 
one. The aim of the PTS is to deliver transport services that are safe, 
effective and fit for purpose and provide a framework for decision making 
processes in relation to all PTS services. 

25.The PTS will be developed alongside and sit within the Central 
Bedfordshire Local Transport Plan (LTP) which is also currently under 
review. The PTS will set out the Council’s objectives for passenger 
transport in the Central Bedfordshire area and will be supported by 
relevant policies and best practice. 

26.value for money – freezing council tax

Page 6
Agenda Item 10



The PTS will put in place transparent process for the allocation of public 
monies to subsidise bus routes and provide funding for dial a ride 
schemes

Corporate Implications 

27.By adopting the Passenger Transport Strategy Central Bedfordshire 
Council will be transparent in how it takes decisions in relation to how we 
spend public monies on these services. 

Legal Implications

29. The allocation of funding for a service provision can be contentious issue   
when proposals are made for reduction in the service or withdrawal of 
funding for the service.  Decision makers must have regard to the impact 
such proposals have on their community and the main legal implications 
that the Council has, when deciding on funding a service such as 
transport, is it must continue to comply with its duties under equalities 
legislation, with duties to provide services to children or adults, who may 
be disabled or vulnerable and who require transport for school or to 
access other services.  The Council should also consult to an extent in 
respect of changes to a service provision and with those who are likely to 
be impacted.  Consideration should be given to responses to a 
consultation as part of the decision making process.  

30. It is understood that significant consultation has taken place in respect of 
this Passenger Transport Strategy including advertising, online, in 
newspapers, on buses, as well as actually within the vehicles that are 
currently subsidised.  Neighbouring authorities have been advised, an 
Equality Impact Assessment has been completed and representatives 
from Children’s Services, Adult Social Care and Transport have also been 
consulted so this Strategy links in with other statutory policies the Council 
has (e.g. the Local Transport Plan).  

31. The Draft Passenger Transport Strategy 2016 has been developed in 
response to and taking account of information obtained as part of this 
consultation from various sources and as such has been developed to 
reduce the risk of legal challenge, whilst also exploiting to the fullest 
extent, the resources available. An example of this is the fact the Strategy 
proposes to prioritise routes with a proven demand from elderly/disabled 
adults over least used or commercially viable routes and what falls into 
one category or the other is based on information gathered through the 
consultation process.  Members can also see for themselves the 
responses given and can take account of the information from service 
users.  

32. As people have had their chance to comment, the risk of challenge has 
been minimised.  Please note however that it cannot be completely 
eliminated where some routes will change and not everyone can be 
provided with the service they wish.  Nonetheless, the amount of 
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consultation that has taken place, having the Strategy itself and Members 
considering all the information before they make a decision, means that 
the Council can defend any such challenge

Financial Implications

33. In the current revenue Medium Term Financial Plan the following 
budget efficiencies were agreed at Council in February 2016.

34. Concessionary Fares Changes - £10k in 17/18 

35.Reduction in public bus subsidies and move from grant to tender 
process for dial ride operators: £270k in 17/18, £100k in 18/19 and 
£100k in 19/20. By adopting the new network of core, secondary and 
least-used routes with subsidies determined by a Subsidised Bus 
Service Assessment Process

36.More efficient use of Fleet Services: £60k in 16/17 and £57k in 17/18, 
this will be done in two ways firstly by ensuring that the routes run by 
fleet are agreed and reviewed annually with Adult Social care Health 
and Housing and by rationalising the fleet owned and operated by 
Central Bedfordshire Council with the adoption of the fleet policy.

37.Home to school transport: £573k in 16/17 these savings are associated 
with the work being undertaken in relation to available walking routes to 
school.

Equalities Implications

38.   Central Bedfordshire Council has a statutory duty to promote equality 
of opportunity, eliminate unlawful discrimination, harassment and 
victimisation and foster good relations in respect of nine protected 
characteristics; age disability, gender reassignment, marriage and civil 
partnership, pregnancy and maternity, race, religion or belief, sex and 
sexual orientation.

  

39.The results of research and consultation have demonstrated that 
respondents to the public consultation, which included a strong 
representation from frequent bus users, older and disabled people, 
have expressed concerns that the proposals will have an adverse 
impact in terms of reducing the number of services. 

 
40.Concern has also been expressed that online application processes 

can be problematic for older and disabled people and many 
respondents also highlighted that it would cause problems to limit the 
times when bus passes can be used.
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41.Community Transport provision is highly valued by older and disabled 
people.

42.The conclusions of the EIA support the retention of the existing time 
frames for bus passes. It is also recommended that whilst encouraging 
and supporting people to submit online applications whenever possible, 
a facility should remain to enable paper applications to be submitted in 
cases where a resident is unable to use the online application process. 

43.As part of the introduction of the Subsidised Bus Service Assessment 
Process it will also be important that the Council facilitates and 
supports the development of community transport solutions.

Sustainability Implications

44.By ensuring that the most used routes continue to operate for public 
bus services and rationalising the number of vehicles and journeys 
undertaken by Council owned fleet vehicles, the strategy will contribute 
to a reduction in emissions and congestion

Risk Management

45.The adoption of the Passenger Transport Strategy, which has been 
developed through consultation, will help mitigate the risks of:
 Non delivery of the Council’s priorities
 Failure to meet legal obligations
 Failure to address equality and diversity implications
 Failing to achieve the required budget efficiencies and delivering 

value for money
 Reputational risks associated with failing to support the needs of 

our residents, and Risk of legal challenge

Conclusion and next Steps

46.The responses received from the consultation processes have been 
used to inform the strategy. The strategy suggests that Central 
Bedfordshire Council :
 Adopts a new network of core, secondary and least-used routes 

with subsidies determined by a Subsidised Bus Service 
Assessment Process
Subsidies limited to times of higher passenger demand:
Monday to Friday 8am to 6.30pm
Saturday 8am to 3pm
No subsidies for Sunday services
Where there are impacts on routes currently subsidised we will 
work with commercial operators to see if the route can be operated 
on a commercial basis and with other transport providers to prevent 
any gaps in the network.
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 Having reviewed the responses received it is suggested that we do 
not make any changes to the current Central Bedfordshire 
Concessionary Pass scheme. This means that Central Bedfordshire 
resident pass holders will continue to be able to use their passes 
twenty four hours a day seven days a week.

 Moves to a renewal requirement for concessionary bus passes in 
an attempt to combat fraudulent use and to prevent distress being 
caused to residents. In order to ensure that pass holders have 
access to renew their pass they will be able to be renewed either by 
post or on line.

 Funding for dial a ride schemes will move from grant funding  to a 
tendered process

 A Fleet Policy will be adopted that will ensure that all vehicles 
owned leased or hired by Central Bedfordshire Council are 
managed through Fleet Services

 An annual review of all clients using fleet services transport will be 
undertaken

 The walking to school routes assessments will be implemented. 
This is already covered in the already adopted Home to School 
Transport Policy but has been included in the strategy to ensure 
transparency.

47.Once the strategy has been adopted changes set out in the strategy 
will be put in place from April 2017, apart from the available walking 
assessment process which is already in operation.

48.The tender process for the dial ride operations will be opened in 
December 2016

Appendices

Appendix A – Passenger Transport Strategy Executive Report
Appendix 1 – Passenger Transport Strategy
Appendix 2 – Response to public consultation
Appendix 3 – Telephone survey responses
Appendix 4 – Market research responses
Appendix 5 – Equalities Impact assessment

Background Papers
The following background papers, not previously available to the public, were 
taken into account and are available on the Council’s website: 
None
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Central Bedfordshire Council

EXECUTIVE  11th October 2016

Passenger Transport Strategy

Report of Cllr. Brian Spurr Executive Member for Community Services 
brian.spurr@centralbedfordshire.gov.uk 

Advising Officers: Marcel Coiffait Director of Community Services
marcel.coiffait@centralbedfordshire.gov.uk 

Drafting officer: Susan Childerhouse Head of Public Protection & Transport
susan.childerhouse@centralbedfordshire.gov.uk

This report relates to a Key Decision 

Purpose of this report 

1. This report sets out the information to help inform members to take a 
decision in relation to the adoption of a Passenger Transport Strategy 
for Central Bedfordshire Council

RECOMMENDATIONS
The Executive or Committee is asked to:
.

1. Adopt the Passenger Transport Strategy for Central Bedfordshire 
as set out at Appendix 1

Overview and Scrutiny Comments/Recommendations

1. The results of the public consultation on the Passenger Transport Strategy 
are being reviewed by the Sustainable Communities Overview and 
Scrutiny Committee on 26 September 2016. 

Background

2. On the 5th April 2016 Executive gave permission for a public consultation 
to take place regarding proposals for subsidising public bus routes, use 
and renewal of concessionary passes and funding for dial ride providers.

3. The twelve week consultation was undertaken between the 19th April 2016 
and the 12th July 2016. There were 1,526 responses to the public 
consultation. 541 were returned in paper form with 985 completed on line. 
The survey responses are attached at Appendix 2
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4. A telephone survey of residents in Central Bedfordshire was undertaken 
over a period of a month ending on the 15th August 2016. This survey 
provides a benchmark of the general population. The survey responses 
are attached at Appendix 3.

5. The responses received have been used to inform the strategy at 
Appendix 1

Issues 

6. Central Bedfordshire Council does not currently have a Passenger 
Transport Strategy. The aim of the Passenger Transport Strategy (PTS) is 
to deliver transport services that are safe, effective and fit for purpose and 
provide a framework for decision making processes in relation to all PTS 
services. 

7. The PTS will be developed alongside and sit within the Central 
Bedfordshire Local Transport Plan (LTP) which is also currently under 
review.

8. The Strategy sets out the Council’s objectives for passenger transport in 
the Central Bedfordshire area and will be supported by relevant policies 
and best practice. 

9. The Strategy refers to users of road based public transport such as 
commercially operated local bus routes and community transport as well 
as fleet transport for the provision of home to school transport and home to 
day setting transport for vulnerable children and adults

Scope of the Strategy

 Subsidised Public Transport
 Concessionary Fares
 Community Transport
 Home to School Transport – Available  Walking Routes
 Fleet Services and Operations

Information used to inform the Strategy

10. In addition to using the responses to the various consultations undertaken 
other surveys and market research have been used.  

11. In the latest Central Bedfordshire Household Travel survey undertaken in 
April 2016 it is noted that the usage of public bus services in Central 
Bedfordshire has declined  68% of residents never or rarely (i.e. not more 
than once a year) travel by bus, compared to 65% in 2014 and 56% in 
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2012. This decrease in bus use also appears consistent across different 
journey types. 

12. In terms of national comparisons, local bus use compares less favourably, 
with nationally 27% of respondents saying that they use a bus at least 
once a week (compared to 13% locally). 47% said they use a bus less 
than once a year or never compared to 68% locally (Department for 
Transport (Sept 2015), National Travel Survey 2014). 

13.18% of residents said they are not interested in using public transport, 
which suggests amongst some residents there is simply a lack of 
propensity to use public transport. The groups more likely than other 
residents to say they are not interested are: 
 Residents aged 65 and over (cited by 27%) 
 White British residents (18% of White British residents compared with 

10% of non-White British residents). 
 Residents in lower social grades (cited by 21% of C2DE residents 

compared with 14% of ABC1 residents) 
 Men (21% of men compared with 14% of women) 

14. In some of the open-ended comments, residents also said they preferred 
to drive or that it was more convenient for them to use their own car, 
suggesting that access to a car and ease of driving may act as a barrier to 
using public transport.  Also, a small number of comments were received 
in which elderly or disabled residents said they do not use public transport 
because it is not practical for them. For example, wheel chair access is an 
issue or they feel uncomfortable travelling on public transport due to being 
partially sighted or blind. 

15.Market research was undertaken early in 2016 amongst users of 
community transport, Dial a Ride and CBC Fleet services to establish what 
residents were using the transport for. The outcome of this market 
research can be found at Appendix 4.

  
Other Considerations

16.As Central Bedfordshire Council does not have a PTS from the outset 
consideration has been given to how we best support our residents to 
have access to the form of transport they require to meet their needs.

17. In order to establish what alternatives are available to public bus routes 
meetings were held with various groups to establish what offer they 
already provide in relation to transport for residents. 

18.There are a number of Village Care Schemes across Central Bedfordshire 
that have a transport provision within them. Residents can access these 
schemes on an ad hoc basis in order to access transport for medical 
appointments, shopping and leisure trips. 
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19.Community Transport providers such as Wander Bus, Flitta Bus and the 
Ivel Sprinter also provide transport for all residents with specified time 
tables and routes. These are generally determined by local demand but 
the usage would not allow a route to be operated commercially.

20.Qualifying residents can sign up to membership of one of the 3 Dial a Ride 
operators in Central Bedfordshire. These are door to door services 
bookable with the operator. 

21.Home to day setting transport for qualifying clients is provided by Fleet 
Services.

22.Consideration was also given to the times of usage and the cost of subsidy 
per journey for the different public bus routes across CBC. This 
information was used to inform the new network of core, secondary and 
least-used routes with subsidies determined by a Subsidised Bus Service 
Assessment Process.

Reason/s for decision

23.The strategy has been informed by public responses and those from other 
interested parties whilst ensuring that funding for road based transport in 
Central Bedfordshire is fair and transparent and meets the needs of 
residents and represents value for money

Council Priorities

24.promote health and well being and protect the vulnerable

The PTS refers to users of road based ‘public’ transport such as 
commercially operated local bus routes and community transport as well 
as fleet transport for the provision of home to school transport and home to 
day setting transport for vulnerable children and adults.

25.great universal services – bins, leisure and libraries

Central Bedfordshire Council does not have a current Passenger 
Transport Strategy (PTS) and is therefore in the process of developing 
one. The aim of the PTS is to deliver transport services that are safe, 
effective and fit for purpose and provide a framework for decision making 
processes in relation to all PTS services. 

26.The PTS will be developed alongside and sit within the Central 
Bedfordshire Local Transport Plan (LTP) which is also currently under 
review. The PTS will set out the Council’s objectives for passenger 
transport in the Central Bedfordshire area and will be supported by 
relevant policies and best practice. 

27.value for money – freezing council tax
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The PTS will put in place transparent process for the allocation of public 
monies to subsidise bus routes and provide funding for dial a ride 
schemes

Corporate Implications 

28.By adopting the Passenger Transport Strategy Central Bedfordshire 
Council will be transparent in how it takes decisions in relation to how we 
spend public monies on these services. 

Legal Implications

29. The allocation of funding for a service provision can be contentious issue   
when proposals are made for reduction in the service or withdrawal of 
funding for the service.  Decision makers must have regard to the impact 
such proposals have on their community and the main legal implications 
that the Council has, when deciding on funding a service such as 
transport, is it must continue to comply with its duties under equalities 
legislation, with duties to provide services to children or adults, who may 
be disabled or vulnerable and who require transport for school or to 
access other services.  The Council should also consult to an extent in 
respect of changes to a service provision and with those who are likely to 
be impacted.  Consideration should be given to responses to a 
consultation as part of the decision making process.  

30. It is understood that significant consultation has taken place in respect of 
this Passenger Transport Strategy including advertising, online, in 
newspapers, on buses, as well as actually within the vehicles that are 
currently subsidised.  Neighbouring authorities have been advised, an 
Equality Impact Assessment has been completed and representatives 
from Children’s Services, Adult Social Care and Transport have also been 
consulted so this Strategy links in with other statutory policies the Council 
has (e.g. the Local Transport Plan).  

31. The Draft Passenger Transport Strategy 2016 has been developed in 
response to and taking account of information obtained as part of this 
consultation from various sources and as such has been developed to 
reduce the risk of legal challenge, whilst also exploiting to the fullest 
extent, the resources available. An example of this is the fact the Strategy 
proposes to prioritise routes with a proven demand from elderly/disabled 
adults over least used or commercially viable routes and what falls into 
one category or the other is based on information gathered through the 
consultation process.  Members can also see for themselves the 
responses given and can take account of the information from service 
users.  

32. As people have had their chance to comment, the risk of challenge has 
been minimised.  Please note however that it cannot be completely 
eliminated where some routes will change and not everyone can be 
provided with the service they wish.  Nonetheless, the amount of 
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consultation that has taken place, having the Strategy itself and Members 
considering all the information before they make a decision, means that 
the Council can defend any such challenge

Financial Implications

33. In the current revenue Medium Term Financial Plan the following 
budget efficiencies were agreed at Council in February 2016.

34. Concessionary Fares Changes - £10k in 17/18 

35.Reduction in public bus subsidies and move from grant to tender 
process for dial ride operators: £270k in 17/18, £100k in 18/19 and 
£100k in 19/20. By adopting the new network of core, secondary and 
least-used routes with subsidies determined by a Subsidised Bus 
Service Assessment Process

36.More efficient use of Fleet Services: £60k in 16/17 and £57k in 17/18, 
this will be done in two ways firstly by ensuring that the routes run by 
fleet are agreed and reviewed annually with Adult Social care Health 
and Housing and by rationalising the fleet owned and operated by 
Central Bedfordshire Council with the adoption of the fleet policy.

37.Home to school transport: £573k in 16/17 these savings ara associated 
with the work being undertaken in relation to available walking routes to 
school.

Equalities Implications

38.   Central Bedfordshire Council has a statutory duty to promote equality 
of opportunity, eliminate unlawful discrimination, harassment and 
victimisation and foster good relations in respect of nine protected 
characteristics; age disability, gender reassignment, marriage and civil 
partnership, pregnancy and maternity, race, religion or belief, sex and 
sexual orientation.

  

39.The results of research and consultation have demonstrated that 
respondents to the public consultation, which included a strong 
representation from frequent bus users, older and disabled people, 
have expressed concerns that the proposals will have an adverse 
impact in terms of reducing the number of services. 

 
40.Concern has also been expressed that online application processes 

can be problematic for older and disabled people and many 
respondents also highlighted that it would cause problems to limit the 
times when bus passes can be used.
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41.Community Transport provision is highly valued by older and disabled 
people.

42.The conclusions of the EIA support the retention of the existing time 
frames for bus passes. It is also recommended that whilst encouraging 
and supporting people to submit online applications whenever possible, 
a facility should remain to enable paper applications to be submitted in 
cases where a resident is unable to use the online application process. 

43.As part of the introduction of the Subsidised Bus Service Assessment 
Process it will also be important that the Council facilitates and 
supports the development of community transport solutions.

Sustainability Implications

44.By ensuring that the most used routes continue to operate for public 
bus services and rationalising the number of vehicles and journeys 
undertaken by Council owned fleet vehicles, the strategy will contribute 
to a reduction in emissions and congestion

Risk Management

45.The adoption of the Passenger Transport Strategy, which has been 
developed through consultation, will help mitigate the risks of:
 Non delivery of the Council’s priorities
 Failure to meet legal obligations
 Failure to address equality and diversity implications
 Failing to achieve the required budget efficiencies and delivering 

value for money
 Reputational risks associated with failing to support the needs of 

our residents, and Risk of legal challenge

Conclusion and next Steps

46.The responses received from the consultation processes have been 
used to inform the strategy. The strategy suggests that Central 
Bedfordshire Council :
 Adopts a new network of core, secondary and least-used routes 

with subsidies determined by a Subsidised Bus Service 
Assessment Process
Subsidies limited to times of higher passenger demand:
Monday to Friday 8am to 6.30pm
Saturday 8am to 3pm
No subsidies for Sunday services
Where there are impacts on routes currently subsidised we will 
work with commercial operators to see if the route can be operated 
on a commercial basis and with other transport providers to prevent 
any gaps in the network.
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 Having reviewed the responses received it is suggested that we do 
not make any changes to the current Central Bedfordshire 
Concessionary Pass scheme. This means that Central Bedfordshire 
resident pass holders will continue to be able to use their passes 
twenty four hours a day seven days a week.

 Moves to a renewal requirement for concessionary bus passes in 
an attempt to combat fraudulent use and to prevent distress being 
caused to residents. In order to ensure that pass holders have 
access to renew their pass they will be able to be renewed either by 
post or on line.

 Funding for dial a ride schemes will move from grant funding to a 
tendered process.

 A Fleet Policy will be adopted that will ensure that all vehicles 
owned leased or hired by Central Bedfordshire Council are 
managed through Fleet Services

 An annual review of all clients using fleet services transport will be 
undertaken

 The walking to school routes assessments will be implemented. 
This is already covered in the already adopted Home to School 
Transport Policy but has been included in the strategy to ensure 
transparency.

47.Once the strategy has been adopted changes set out in the strategy 
will be put in place from April 2017, apart from the available walking 
assessment process which is already in operation.

48.The tender process for the dial ride operations will be opened in 
December 2016

Appendices

Appendix 1 – Passenger Transport Strategy
Appendix 2 – Response to public consultation
Appendix 3 – Telephone survey responses
Appendix 4 – Market research responses
Appendix 5 – Equalities Impact assessment

Background Papers
The following background papers, not previously available to the public, were 
taken into account and are available on the Council’s website: 
None
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Central Bedfordshire Council
www.centralbedfordshire.gov.uk

Draft Passenger 
Transport Strategy 2016
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Executive Summary

The Passenger Transport Strategy aspires to

 Support residents to access employment and services they need to 
live well through a range of passenger transport services

 Ensure that residents at risk of isolation and deprivation are able to 
access the transport they need

 Support and strengthen a mixed economy of transport services, 
including commercial, voluntary, community and subsidised options.

 Achieve value for money for residents and council tax payers

Subsidised Bus Services 
 Network of core, secondary and least-used routes with subsidies 

determined by a Subsidised Bus Service Assessment Process

 Subsidies limited to times of higher passenger demand:
Monday to Friday 8am to 6.30pm 
Saturday 8am to 3pm
No subsidies for Sunday services

Concessionary Travel 

 Allow free travel for Central Bedfordshire Council residents bus pass 
holders twenty four hours per day seven days per week

 Changes to travel pass issue and renewal: 
No automatic renewal
Option to undertake online applications from April 2017 

Community Transport 
 Introduce clear and transparent tender process for awarding of 

funding to support Dial a Ride services

 Encourage voluntary community bus service providers to take on 
additional services
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Fleet Services and Operations

 Adopt a Fleet Services Policy  for Central Bedfordshire Council that 
ensures that all fleet vehicles owned leased or hired are bought and 
managed through Fleet Services.

 Undertake an annual review of all clients transported on behalf of Adult 
Social Care Health and Housing

Home to School Transport Walking Routes

 Assessment criteria for available routes confirmed

Smarter Procurement for School Transport

 Move from use of frameworks to a Dynamic Purchasing Scheme
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Introduction

The aim of the Passenger Transport Strategy (PTS) is to deliver transport 
services that are safe, effective and fit for purpose and provide a framework 
for decision making processes in relation to all PTS services.

The Strategy will be developed alongside and sit within the Central 
Bedfordshire Local Transport Plan (LTP) which is also currently under 
review.

The Strategy sets out the Council’s objectives for passenger transport in 
Central Bedfordshire and will be supported by relevant policies and best 
practice.

The Strategy refers to users of road based ‘public’ transport such as 
commercially operated local bus routes and community transport as well as 
fleet transport for the provision of home to school transport and home to day 
setting transport for vulnerable children and adults

Scope of the Passenger Transport Strategy

 Subsidised Bus Services
 Concessionary Travel
 Community Transport
 Home to School Transport – Available Walking Routes
 Smarter Procurement for School Transport
 Fleet Services and Operations
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Subsidised Bus Services

Subsidies will be determined by a Subsidised Bus Service 
Assessment Process

The following five key principles are considered in the Subsidised Bus Service 
Assessment Process to determine how subsidies will be allocated.

i) Available alternatives

Central Bedfordshire Council aims to ensure there is a network of services, with 
subsidised bus and community bus services provided where there is a proven 
need to connect people with family, friends and shops.

Duplication of subsidised bus services is avoided in order to improve 
sustainability. Where there may be currently more than one service from some 
villages to a number of destinations, priority is given to the service with the 
highest demand.

An alternative service is considered to be any viable alternative, be it another bus 
service, community transport, voluntary transport or taxi

ii) Accessibility

Central Bedfordshire Council aims to ensure there is bus service provision in 
areas where there is proven demand, of more than seven passengers per 
journey, from older people and people with a disability.

iii) Commercial bus services

The Council encourages the provision of commercial services, providing 
operators with advice and expert knowledge when required to do so, in 
preference to subsidising services at taxpayers’ expense.

iv) Reducing congestion

An evaluation is made on how many passengers use each journey. There are 
certain journeys which may have very few or no passengers, but the return 
journey is quite well used. Therefore an average number of passengers per 
single journey is considered. With a single journey of an hour in length, an 
average of seven or more passengers per journey could be considered to be 
the minimum number of passengers required on average to subsidise a 
service. Fewer than seven passengers could be accommodated in a taxi or 
voluntary transport.
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Central Bedfordshire Council should ensure that bus services are 
provided in accordance with the Local Plan.

v) Affordability

With a greater emphasis on a commercially provided bus services, the 
finances available can be more targeted.

Central Bedfordshire Council takes account of available budgets in   
determining the frequency of individual services, and the provision of 
services normally running with less than seven people.

A variable maximum rate will be considered – for example £1.50 per passenger 
in urban areas within two miles of a town centre; £2.00 per passenger in urban 
fringe areas within four miles of a town centre; £3.00 per passenger in rural 
areas. Provision of any service beyond £3.00 per passenger would be assessed 
on a proven need for social inclusion of older people and people with a disability 
which could not be met by any other form of transport service.

Creation of a network of core, secondary and least-used
routes

A network of core, secondary and least-used routes will be created as part of 
the Subsidised Bus Service Assessment Process with priority being given to 
services on the core and secondary network.

Core Network

There will be a core network across Central Bedfordshire with a desired 
minimum of 10 journeys in each direction per day, Monday to Saturday. Core 
routes (defined as services connecting major towns with a proven demand for 10 
or more journeys in each direction per day) will be expected to be mainly 
commercially provided, although subsidy may be required in some instances to 
maintain the desired minimum frequency.

Secondary Routes

Secondary routes will be feeder services to a local town where there are 
shopping facilities and connections to the core network. Such services would 
have a desired minimum lower frequency, possibly four journeys in each 
direction per day Monday to Friday between 8am and 6.30pm when there is 
higher demand; and two journeys in each direction per day Saturday.
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Least-used Routes

Least-used routes would be seen as infrequent services where there is limited 
demand, necessary for social inclusion so people can visit family, friends and 
shops. Such services would vary from one journey per week to one journey per 
day, or alternatively would be met by the voluntary sector.

Central Bedfordshire Council will work with bus operators to redraft timetables 
but will also look at alternative solutions for services bus operators no longer 
wish to provide, such as community transport and voluntary bus services.

Restrictions to subsidies for Saturday services

Passenger levels on bus services on Saturdays have fallen over the years. In 
the smaller towns, this is particularly noticeable in the afternoons and evenings.

 The Council subsidies will be allocated to those times of the week when 
there is more demand. Due to lower demand on Saturday afternoons and 
evenings, it is proposed that only commercial services would operate at this 
time. Subsidies will therefore only be considered for services between 8am 
and 3pm.

There will be no change to services while they are covered by development 
funding from a Section 106 agreement.

Withdrawal of subsidies for evening and Sunday services

In times of restricted finances, the Council subsidy should be allocated to 
those times of the week when there is more demand. Evening services after 
6.30pm and Sunday services therefore will only be provided on a commercial 
basis without subsidy.

Evening and Sunday services will continue if they are supported by a 
Section 106 agreement from new development funding.

Page 25
Agenda Item 10



- 8 -

Page 26
Agenda Item 10



- 9 -

Central Bedfordshire
Bus journeys in

With bus pass

Without bus pass

Concessionary Travel

The English National Concessionary Travel  Scheme allows free travel on local 
buses across England for older people (currently those over 63) and people 
with a disability on Mondays to Fridays between 09:30 and 23:00, and any time 
on Saturdays, Sundays and Bank Holidays. The age at which residents are 
entitled to a free travel pass is currently rising, and is the equivalent to the 
retirement age of women.

The Central Bedfordshire Council scheme also includes the additional 
discretionary elements:

 Free travel for Central Bedfordshire residents before 09:30 and after 
23:00 (Monday to Friday) if the journey starts in Central Bedfordshire 
or Hertfordshire.

 If mobility is severely impaired so that assistance is required when 
travelling (either because of age or disability), there is entitlement to a 
Companion Pass. This allows a companion to travel free with the pass 
holder in Central Bedfordshire, Hertfordshire, Luton and Bedford.

 Travel on Dial a Ride services, for scheme members, for a special far
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 Travel passes are issued free to those entitled who apply.   
Travel passes have a lifespan of five years, pass holders will 
need to apply for a new travel pass when renewal is required. 
This would be free of charge.

  Should a travel pass be lost, there is a fee of £11 (from April 
2016) for a replacement. This does not apply if stolen. There 
are approximately 43,000 pass holders in Central Bedfordshire. 
Their journeys represent in approximately 40 per cent of all 
total bus journeys within Central Bedfordshire Council. 

Other Concessionary Schemes
Companion Passes

Will continue to be used within and from Central Bedfordshire, and 
in other local authorities for which an agreement has been made 
with Central Bedfordshire Council. This currently applies to Bedford, 
Luton and Hertfordshire. The agreements with other local authorities 
are subject to change.

Travel Aid

The Travel Aid scheme will continue until it is superseded by bus 
companies own schemes or changes to Universal Credit.

Community Transport

Dial a Ride  

In order to create a clear and transparent process for funding Dial a 
Ride services, the council will introduce a tender-based system where 
organisations are invited to provide Dial a Ride proposals for Central 
Bedfordshire with options for members of the public to pay part of the 
fare. Market research was undertaken with Community Transport and 
Central Bedfordshire Council Fleet Service users between 23 
November 2015 and the 11 January 2016. The outcomes from this 
research will be used to inform the requirements for the Dial a Ride 
service provision going forward.

Voluntary Community Buses

The Council will encourage voluntary service providers to take on 
additional services which cannot be met by conventional bus 
services.
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Fleet Services & Operations

Fleet Services within Public Protection and Transport provide home to 
day setting transport for clients from Adult Social Care Health and 
Housing in order ensure the most efficient use of fleet these routes will 
be reviewed annually and in line with any changes arising from the day 
settings being offered by Adult Social Care Health and Housing.

In order to ensure that the Central Bedfordshire Council is making the 
most efficient use of it’s fleet and achieving best value when 
purchasing leasing or hiring vehicles all fleet procurement and 
management will be undertaken by Fleet Services in line with the fleet 
policy.

Home to School Transport

Assessments of available walking routes will be undertaken in line with 
the criteria set out in the Home to School Transport Policy.

Smarter Procurement for School Transport

Central Bedfordshire Council will tender its home to school transport 
routes by means of a dynamic purchasing scheme.
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Appendix A: Proposed
Bus Routes Area Map

Page 30
Agenda Item 10



- 13 -
1

Final network will depend upon 
decisions by commercial bus operators 
and available budgets

Horton

Denton

Newport 
Pagnell

Y a r d l e y  
H a s t i n g s

Sherington

E m b e r t o n  
C o u n t r y  

P a r k

Olney

Emberton

C o w p e r  &  
N e w t o n  
M u s e u m

C 1 0

C h i c h e l e y  
H a l l

Chicheley

Lavendon

Page 
3

N o r t h  
C r a w l e y

C o l d  
B r a y f i e l d

C r a n f i e l d  
U n i v e r s i t y

C 1 0

Harrold

Turvey

Astwood

Carlton

R R

Odel l

R R

B o u r n e  
E n d

R R

Stagsden

Stevington

Felmersham

Pavenham

U p p e r  
S h e l t o n

Wood End

Hall End

Bromham

Radwell

R R

Woot ton

Gibraltar

C1

Oakley

R R

B o x  
E n d

5 3

R R

R R
C1

53

53

5 3

RR

C1
RR

RR

M i l t o n  
E r n e s t

Kempston

Biddenham

K e m p s t o n  
H a r d w i c k  

S t a t i o n

Bletsoe

K e m p s t o n  
H i l l g r o u n d s

R R

Bedford Midland

Clapham

Page 
2

Sta t ion

5 3

4 2

C1

4 2

C1.C3.C10.IV
42.44.71.72

W i x

B e d

Proposed Area Map

P
age 31

A
genda Item

 10



- 14 -

Thurleigh Colmworth
E a t o n  
S o c o n

Eynesbury
St Neots

H a i l  
W e s t o n

L i t t l e  
P a x t o n

Eltisley

Final network will depend upon 
decisions by commercial bus operators 
and available budgets

C r o s s  
E n d

Wi lden

I V

Wyboston

Chawston

I V

I V

L i t t le  
Bar ford

I V

Duloe

I V

Eynesbury

St Neots
St Neots

I V  
I V

I V
Grea t  

G ransden

Ravensden I V
Roxton

Tempsford

Wares ley
L i t t l e  

G ransden

I V
I V

S a l p h  
E n d

Renhold

G r e a t  
B a r f o r d

I V Gamlingay
190

Gamlingay

Page 1
Bedford

For further details in the Bedford area, 
please see separate publicity 
produced by Bedford Borough Council 9 0

9 0

Blunham

90
90

IV
I V For details in the Sandy area, 

please see inset map overleaf Everton

2.44.71.72.73.74.81.90
.C3.C10.IV.FL.RR.WW

Bedford

B e d f o r d  
S t  J o h n ’ s

B e d f o r d  
M u s e u m

A 4

Goldington

9 0

73
73

IV

W i l l i n g t o n  
D o v e c o t e

Cople

Wil l ington

IV

Moggerhanger

Chalton

90IV

I V

73 73

I V

I V

Sandy
90

IV Potton

90IV

I V

88.90.190
Potton

190

88 IV

4 4
8 1

Elstow

7172 WW Cardington
7 4

7 4
Hatch

I V
Beeston

7 3
I V

R S P B  
T h e  L o d g e

190

190

Sutton
190

Wrestlingworth

Wrestlingworth
7 5

75IV

7 4
Shortstown

7 4 Northill Uppe r  
Ca ldeco te

4 4
C o t t o n  
E n d Ickwel l

7 4
74 IV

Biggleswade
Eyeworth

8 8
8 1 7 4 IV

2

Wixams 7 1
7 2

W W O l d  
W a r d e n

B i r d  o f  
P r e y  

C e n t r e The 
Swiss 

Garden

The
Shuttleworth 

Collection

Page 
4

8 8
Dunton

G u i l d e n  
M o r d e n

P
age 32

A
genda Item

 10



- 15 -

Astwood
RR

Final network will depend upon 
decisions by commercial bus operators 
and available budgets

Page 
1

RR
RRC153Gibraltar

Wood End Kempston 
HillgroundsSherington RR

RR
Chicheley 53

C1
Hall End RR

42Chicheley 
Hall Kempston 

Hardwick 
StationNorth 

Crawley 53 RRWootton
Bourne 
End WixC10Newport 

Pagnell RR C1Upper 
Shelton 53Cranfield 

UniversityC10 42Wharley 
End 53C1053.C1 C153C10 Lower 

Shelton
StewartbyC3.C10 RR

53 42C10 CranfieldC1 C10 FL53RRMoulsoe C3 53Great Linford Stewartby 
StationC10 C10

C1 Houghton 
Conquest

4253 C1
53

The Forest of 
Marston ValeWillen FLMarston 

MoretaineM1 
Junction 14 42

Millbrook 
StationRR

C3Milton Keynes FL FL
C3 Houghton H 

(remains)
Page 4

42
FL FL

Willen 
Lake

Central Milton Keynes
Salford48.70.C1.C10.F20.FL.S3.WW.X31

C3 FL
C3RR Lidlington MillbrookRR

C3RR FLBrogborough FL
Milton Keynes 
Central Station AmpthillC3 RR RR WWMilton Keynes Ridgmont 

StationWavendonCentral Rail Station MK General 
Hospital FLWWM1 

Junction 1353.70.150.C1.X31 Ridgmont 
StationThe Open 

University FL
49Aspley Guise 49RR C3RRC3RR 49

Woburn 
Sands Ridgmont4949 C3 C3

FlitwickSteppingley
Husborne 
Crawley

GreenRR 140
Fenny 

Stratford 
Station

Woburn 
Safari ParkBow Brickhill 

Station
48Bletchley 49 For details in the Ampthill 

and Flitwick area, please see 
inset map overleaf

150Bletchley 
Park F70

X31
140Bletchley 

Station EversholtWoburn 6348
48

140 14070 Westoning
48140 48Little 

Brickhill Woburn 
Abbey

F70
Page 
5

48 Tingrith
140 48
48

150 49
X313 F70 63Milton

P
age 33

A
genda Item

 10



- 16 -

72 WW 75••••••••••

Cardington 74 SuttonRSPB The 
LodgeV44 WrestlingworthPage 

2
19081 73 IV75VElstow 190

74
Upper 

Caldecote
Shortstown Northill74

EyeworthIV74
74Cotton 

End Biggleswade 88Ickwell44
81 IV74

The
Shuttleworth 

Collection
The

71Wixams
Bird of 
Prey 

Centre

72
DuntonOld 

Warden
WW Guilden 

MordenSwiss 
Garden

88

Wilstead Broom

WW8842 72 For details in the Biggleswade area, 
please see inset map overleaf

SouthillFL WWHaynes
on 
est

WW88 1908844 Haynes 
Church End 71FL WW81

FL Stanford
LangfordFL 8871 Hinxworth72 WW

WWRowney 
Warrenoughton House 

emains)
Page 3

72FL 190WW Ashwell88
71 Shefford 71

7271 Final network will depend upon 
decisions by commercial bus operators 
and available budgets

Clifton44 55 7181 72 190For details in the Shefford area,Maulden 88WW please see inset map overleaf Henlow55 Campton
88 The Green44 Clophill 72 97.WWArlesey 

StationWW55 Church 96 96A
End  Etonbury Stotfold 

Academy

89
WW FL A1(M) 

Junction 10FL FL 190
Meppershall81 715555 WWWW

Upper 
GravenhurstWW 96A55 FL 96

Flitton 89 Arlesey 97Wardhedges Silsoe WW WWBuryBury
78d

End WWFLGreenfield De Grey 
Mausoleum

96Wrest 
Park

Fairfield 
Park WW96A72

96WW55 78 89FL Letchworth 
Garden City

96ALower 
Stondon

718955 Norton190
55 WWShillington Baldock97

Pulloxhill 96 96A81 Holwell 9 6
96AHigham 

Gobion Apsley 
End

96A9697
89 8978 72

71 97IcklefordPage 6Pirton 190
WW4

Barton-le-Clay

P
age 34

A
genda Item

 10



- 17 -

S a n  s Fl i twickSteppingley
H u s b o r n e  
C r a w l e y GreenfPage 

3
R R 140

F e n n y  
S t r a t f o r d  

S t a t i o n
Woburn 

Safari Park48B o w  B r i c k h i l l  
S t a t i o nBletchley 49

150Bletchley 
Park F70

X31

For details in the Ampthill 
and Flitwick area, please see 
inset map overleaf

B l e t c h l e y  
S t a t i o n Woburn 4 8 Eversholt

140
6 3

7 0 48
140 140 Westoning

U

Newton  
Longv i l l e

F70

7 0

F70 L i t t l e  
B r i c k h i l l 150

X31
4 9 4 8

W o b u r n  
A b b e y

M i l t o n  
B r y a n

4 8
140

1 4 0  4 8

Tingrith
4 8

4 8
6 3

Harlington

G r e a t  
B r i c k h i l l

6348Flying Fox
140 M 1  

J u n c t i o n  1 2King’s Wood
Stoke 
Hammond 6 3Stockgrove 

Country Park 4 8 S
C

150
49 X31D r a y t o n  

P a r s l o w Toddington Toddington20.48.63 
140.EH e a t h  &  

R e a c h
Battlesden

U p p e r  
S u n d o nE

Rushmere 
Country Park

6 3
Soulbury

1507 0 6 3TebworthF70 4 9 Hockliffe E 2 06 9
ChaltonStewkley

6 3Wingfield 6 36 96 9

Leighton 
Buzzard

X31 E

20 Page 620

6 9
Eggington For details in the Dunstable area,Tilsworth 6 9 please see inset map overleafStanbridge70 7 0F70 X31

7 0
M e a d  
O p e n  
F a r m

W i n g
Bill ington150

Final network will depend upon 
decisions by commercial bus operators 
and available budgets

For details in the Leighton Buzzard area, 
please see inset map overleaf F70 F70

Houghton 
Regis

6 7

A s c o t t  
H o u s e Ledburn

Totternhoe 
Knolls

Totternhoe

M
J u n c tCublington

6 1
6 7

6 1 67 Dunstable
150

Slapton Eaton Bray C h u r c h  
E n d

A s t o n  
A b b o t s Chilterns 

Gateway 
CentrePage 

7
Northal l 6 75 3 46 7 6 1 Dunstable 

Downs 4 3HortonWingrave

Mentmore
Edlesborough

P
age 35

A
genda Item

 10



- 18 -

Flitton 8 9 Ar lesey 9 7Wardhedges Silsoe W W WW WWBury
Bury

78d
EndF LGreenfield De Grey 

Mausoleum
96W r e s t  

P a r k Page 
4

F a i r f i e l d  
P a r k 96A72

96WW5 5 7 8 8955F L 9 6 AL o w e r  
S t o n d o n

7 1
1 9 0  
W W

8 9 Norton
5 5 Shillington Baldock9 7

Pulloxhill 96 96A8 1 Holwell
9696AH i g h a m  

G o b i o n A p s l e y  
E n d

96A9697

9 7

Barton-le-Clayarlington A 1 ( M )  
J u n c t i o n  97 9 Barton-le-Clay

HextonSharpenhoe 8 9Pegsdon 7 2 9 7H i t c h i n

Hitchin71.72.89.97 
100.190.WW

Sharpenhoe
Clappers 79 Barton

78 Hills

89 8978 72
71 Ickleford

Pirton 190
WW

Letchworth 
Garden City

W W

W W

Sundon Hills 
Country Park 8 9Streatley

Final network will depend upon 
decisions by commercial bus operators 
and available budgets

100

p p e r  
d o n

7 8
7 9

8 1
100 Little

Wymondley
20Page 

5
7 8

2 0

L o w e r  
S u n d o n

7 9

Li l ley
100

Grea t  
O f f l ey

Gosmore
St Ippolyts 100

A 1 ( M )  
J u n c t i o n  8

7 8
W W

Stevenage

7 8 100
Preston S t e v e n a g e  

B u s  S t a t i o n

7 9 44.100.WW
Leagrave 8 1

7 8
100

For details in the Luton area, 
please see separate publicity
produced by Luton Borough Council

For further details in Hertfordshire,
please see separate publicity
produced by Hertfordshire County Council

4 4
L u t o n 100

7 0M 1  
J u n c t i o n  1 1

X 3 1
6 2

Breachwood 
Green100X31 Luton Airport Whi twe l lLuton A

20.44.46.70.78 
79.81.100.231 
321.366.610 
A.B.C.E.F70

G.X31.Z

W W 4 4
6 2 4 6

231 Luton Airport Parkway

Knebworth

3 6 231 Caddington
L u t o n

46
366

C h i l t e r n  
G r e e n

P e t e r s  
G r e e n

Page 
8

4 4

P
age 36

A
genda Item

 10



- 19 -

Page 
5

67

Bill ington
W i n g F o r  d e t a i l s  i n  t h e  L e i g h t o n  B u z z a r d  a r e a, please see inset map overleaf O p e n  

F a r m
F70 F70

1 5 0

Cublington A s c o t t  
H o u s e Ledburn Totternhoe

T o t t e r n h o e  
K n o l l s M

J u n c t

6 1
6 7

61 67 Dunstable
1 5 0

Slapton Eaton Bray C h u r c h  
E n d

A s t o n  
A b b o t s

Mentmore Northal l 6 7
Edlesborough

C h i l t e r n s  
G a t e w a y  

C e n t r e

Wingrave Horton
6 7 6 1 D u n s t a b l e  

D o w n s
3 4

4 3

Weedon C h e d d i n g t o n  
S t a t i o n

6 1

W h i p s n a d e  
Z o o
4 3 4 3 Kensworth

1 5 0 Cheddington
I v i n g h o e  

A s t o n
ZSL Whipsnade

4 3
Whipsnade 
Heath

Z o o
4 3

For further details in Buckinghamshire, 
please see separate publicity
produced by Buckinghamshire County Council L o n g  

M a r s t o n Pitstone
Ivinghoe

6 1

I v i n g h o e  
B e a c o n Dagnall

Studham
M

Bierton
P i t s t o n e  
W i n d m i l l

4 3 Page 
81 5 0 6 1 Clement’s EndClements

A y l e s b u r y  
M u s e u m Aylesbury Marsworth Ringshall 4 3

Wilstone College Lake 
Wildlife Centre Bulbourne

Aylesbury 
Bus Stat ion

Little
Gaddesden Hudnall

61.150 6 1 W i l s t o n e  
R e s e r v o i r

6 1

T r i n g  
S t a t i o n

Aldbury A s h r i d g e  
P a r k

W e s t o n  
T u r v i l l e

A s t o n  
C l i n t o n 6 1

Tring
Great 

Gaddesden

Stoke Halton
Mandeville

P o t t e n  
E n d

Berkhamsted

7
Wendover

Hemel Hempt
4 6

P
age 37

A
genda Item

 10



- 20 -

5

7 8

100
Luton

,
please see separate publicity 
produced by Luton Borough Council

100 Page 
6

4 4

please see separate publicity
produced by Hertfordshire County Council

M 1  
J u n c t i o n  1 1

X 3 1
6 2

7 0

X31
Luton

20.44.46.70.78 
79.81.100.231 
321.366.610 
A.B.C.E.F70

G.X31.Z 100 Luton Airport
A

Breachwood 
Green

Whi twe l l

W W 4 4

6 2 4 6
231 Luton Airport Parkway

Knebworth
4 4

4 231
4 3

Woodside Farm
& Leisure Park

3 4

6 2

Caddington

231 62Slip 231

Pepperstock

End East

End

Pepperstock
6 2

M1 
Jctn
10

610

L u t o n  
H o o

46
366

366

4 4

C h i l t e r n  
G r e e n

Hyde

P e t e r s  
G r e e n

Kimpton 4 4
Codicote

Woolmer 
Green

4 6 Oaklands

Markyate Kinsbourne
Green Batford

We lwyn

Page 
7 3 4

4 6
Flamstead

M 1  
J u n c t i o n  9

3 4

321
6 1 0

366

3 6 6
366 610610

W W
Welwyn 

Garden City

T r o w l e y  
B o t t o m

4 6 Harpenden

Wheathampstead 366610
Bus Route Consultation in Central Bedfordshire

Redbourn 321

Roads served by bus routes 
Core routes
Secondary routes 
Least used routes

4 6
Final network will depend upon 
decisions by commercial bus operators 
and available budgets

3 4

Sandridge

4 6

4 8

Commercial route

Route subsidised by Central Bedfordshire Council

Hemel 
Hempstead

4 6

321 Maulden
5 5

Terminus or calling point

Other roads not served by bus

For further details in Hertfordshire, 
please see separate publicity
produced by Hertfordshire County Council

St Albans
Digital Cartography by Pindar Creative www.pindarcreative.co.uk

el  Hmptead

8 4

4 6
M 1  

J u n c t i o n  8
3 4 St Albans 

City Station
3 4

1

This map is based upon Ordnance Survey material with the permission of Ordnance Survey on 
behalf of the Controller of Her Majesty’s Stationery Office © Crown Copyright. Unauthorised 
reproduction infringes Crown Copyright and may lead to prosecution or civil proceedings. 
Central Bedfordshire Council. Licence No. 100049029 (2016)

P
age 38

A
genda Item

 10

http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/
http://www.pindarcreative.co.uk/


- 21 -
6 3

Key

4 2

5 5

4 2

Roads served by bus routes 
Core routes
Secondary routes 
Least used routes

Commercial route

Route subsidised by
Central Bedfordshire Council

Other roads not served by bus 

Terminus or calling points

A m p t h i l l  
P a r k

5 5 FL

4 2
F L

W a i t r o s e

F L
6 3

4455 55

4 4

Final network will depend upon 
decisions by commercial bus operators 
and available budgets

4 4

DgaDgaCarographyCarographybybyPndarPndarCreaveCreave
wwwpndarcreavecoukwwwpndarcreavecouk

Alameda 
Middle School

44
42 Ampthill
6 3

©©CrownCrownCopyrghCopyrgh
AArghsrghsreservedreserved100049029100049029(2014)(2016) 5 5

F L  
W W 63FL

R u s s e l l  
L o w e r  S c h o o l

The Firs Lower School F L

L ib ra ry
F L

6 3
F L

F L U

I n d u s t r i a l  
E s t a t e F L

4 4
4 2

F L
6 3

6 3

F L
5 5
F L
W W

44 Redborne Upper School
42 and

Community College

6 3

W W

F L
5 5 4 2

4 4
6 3

S t e p p i n g l e y  
H o s p i t a l

F L

F L
T h e  R u f u s  

C e n t r e

F L

5 5

Flitwick
L e i s u r e  
C e n t r e F L I n d u s t r i a l  

E s t a t e

55
FL 4 2 4 2

4 2
4 4

42
55

6 3
F L 4 2 F L 4 2

4 2 T e m p l e f i e l d  
L o w e r  S c h o o l

4 2 . 4 4
55.63.FL

F L

Woodland Kingsmoor
Middle School Lower School

F L 4 2
F L

5 5
6 3

4 2 4 2 4 2

R 42 5 5
FL

F l i t w i c k  
L o w e r  S c h o o l

4 2 6 3
M o u n t  

H i l l  
E s t a t e

4 2

Page 39
Agenda Item 10

http://www.pindarcreative.co.uk/


- 22 -

190
85A Key
8 5 Edward Peake 

Middle School

85A 7 47 3
I V

8573.74 8 885.85A
Sainsbury’s I VI V 8 5IV74 85A

190
7 4

Roads served by bus routes 
Core routes
Secondary routes 
Least used routes

Commercial route

Route subsidised by
Central Bedfordshire Council

   Other roads not served by bus

Terminus or calling points

DgaDgaCarographyCarographybybyPndarPndarCreaveCreave
7 3 wwwpndarcreavecoukwwwpndarcreavecouk

I V ©©CrownCrownCopyrghCopyrgh8 5
AArghsrghsreservedreserved100049029100049029(2015)(2016)85A Ivel Valley 

School 
(secondary site)7 4

I V I ve l  Va l l ey  
Schoo l

S t  A n d r e w s  
L o w e r  S c h o o l

L ib ra ry
L a w n s i d e  

L o w e r  S c h o o l S t r a t t o n  
U p p e r  S c h o o l

85A
8 5

Bus Stat ion 8 8

ilesaeBiggleswade
190

8 8
73.74.85 
85A.88 
190.IV

190 Bigg leswade  
Ra i l  S ta t ion88190

I V 8 5 8 885A

8 8
Saxon Pool and 
Leisure Centre

190 85AHolmemead 
Middle School 8 5

8 8

S o u t h l a n d s  
L o w e r  S c h o o l

8 5
85 8 585A 8 8

I V 8 8
Final network will depend upon 
decisions by commercial bus operators 
and available budgets

85A

Retail Park
8 5
85A

8 5 Stratton 
Business Park

8 8 85A
190 I V

8 8 I V

P
age 40

A
genda Item

 10

http://www.pindarcreative.co.uk/


- 23 -

Key

Bidwell

63
E

A

A A

Z

Z

Parkside
A.Z

A
Z

24

Roads served by bus routes 
Core routes
Secondary routes 
Least used routes

Commercial route

Route subsidised by
Central Bedfordshire Council

   Other roads not served by bus

Terminus or calling points

24

62

34

Z 24

24 DgtaDgtaCartographyCartography bybyPndarPndar Creatve Creatve
www.pndarcreatve.co.ukwwwpndarcreatvecouk

©© CrownCrownCopyrghtCopyrght. A
Arghts rghtsreservedreserved 100049029 100049029(2016)(2016)

63 A E Houghton 
Regis Z

Lewsey 
Park

Chalk 
Hill

69
70 F70

X31 Z

24
Z

24 24

A
E

Lewsey 
Farm

24
26 Z 24

69 63 24 Z

69 69
Woodside 
Industrial

24 Luton 
&

Estate Z Dunstable
Hospital

62 62

C
Central 

Bedfordshire 
Council Offices

63
69 Dunstable70

F70
X31

A E

62
24

24

31 70 X31

62
31 62 70 X31

31 62 70 X31 Z

C
A B C E F70 G

C C C
24.31.34.43

61.62.63.67.70 
A.B.C.F70.G

White Lion 
Retail Park 24 31 62 70 X31

A B C E F70 G

Beecroft 61 67 C G 34
43

231
C BG

6167
AD 6167

G Blow’s Downs
62

34 B
B43

231
Queensbury 
School G

B
G Downside

B B B

H

34
43

B

231
G

Dunstable 
Downs G 34

43
231

G
231

Final network will depend upon decisions 
by commercial bus operators and 
available budgets

P
age 41

A
genda Item

 10

http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/
http://www.pindarcreative.co.ukwww.pindarcreative.co.uk/


- 24 -

Final network will depend upon 
decisions by commercial bus operators 
and available budgets

7 0
4 9
150

Vandyke Upper School
and

Community College

Gilbert Inglefield

F70 Middle School

7 0 3435
3 6

36
34

34 35 
35F70

3 6
3 6 7 0 Leighton 

Buzzard 6 9

F70 3 6

3 6 LinsladeG r e e n l e a s  
L o w e r  S c h o o l 4 9 3 4

35343 6 3 53 67 0 150T e s c o

M

3 6 Wai t rose

L ib ra ry
6 96 9

S u r g e r y A

3 6L e i g h t o n  
S c h o o l3 6

36.69.70 
D1.F70

Leighton 
Buzzard 

Rail Station3 6 6 7
Brooklands 

Middle SchoolonsMorrisons34.35.3649.67.69.70©1ndar

150.D1.F70 6 9
7 0

3 6 150 D1
F70 70 F7036 69 I n d u s t r i a l  

E s t a t e

3 6 3 6DgaDgaCarographyCarographybybyPndarPndarCreaveCreave 70 F703 6wwwpndarcreavecoukwwwpndarcreavecouk
©©CrownCrownCopyrghCopyrgh
AArghsrghsreservedreserved100049029100049029(2014)(2016) 6 9

D1
Key 3 6

3 6 6 7
P a g e s  
P a r kE 3 6 Sandhills150 D1

The  Lea rn ing  
Warehouse

Tiddenfoot 
Leisure Centre

Billington ParkL i n s l a d e  
A c a d e m y

Leighton Buzzard Mil Narrow Gauge 
Railway

3 4 D1

6 9
C e d a r s
Upper School

Roads served by bus routes 
Core routes
Secondary routes 
Least used routes

Commercial route

Route subsidised by
Central Bedfordshire Council

   Other roads not served by bus

Terminus or calling points

D1
I n d u s t r i a l  
E s t a t e

D1
7 0 150©P

6 7

P
age 42

A
genda Item

 10

http://www.pindarcreative.co.uk/


- 25 -

Final network will depend upon 
decisions by commercial bus operators 
and available budgetsFallowfield

I V
9 0

9 0 S a n d y  
B u s i n e s s  

P a r k

I V I V
9 0M a p l e  T r e e  

L o w e r  S c h o o l

I V
M i d d l e f i e l d  
I n d u s t r i a l  

E s t a t e

Sandy Upper School
and Community College

G

7 3 90
73

I V
9 0

7 3

I V
R o b e r t  P e e l  

L o w e r  S c h o o l
7 3

73
90 9 0

L a b u r n h a m  
L o w e r  S c h o o l 7 3  

9 0 . I V
L i b r a r y

7 3 73S a n d y e  
P l a c e  

A c a d e m y
9 090

IV I V

S c h o o l
7 3

Sandy
7 3
I V S a n d y  

R a i l  
S t a t i o n

9 0
7 3

Key

Beeston 7 3

9 0

DgaDgaCarographyCarographybybyPndarPndarCreaveCreave 7 3
wwwpndarcreavecoukwwwpndarcreavecouk I V
©©CrownCrownCopyrghCopyrgh
AArghsrghsreservedreserved100049029100049029(2016)(2016)

7 3

Roads served by bus routes 
Core routes
Secondary routes 
Least used routes

Commercial route

Route subsidised by
Central Bedfordshire Council

   Other roads not served by bus

Terminus or calling points

Page 43
Agenda Item 10

http://www.pindarcreative.co.uk/


- 26 -

W W7 2
W W
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A great place to live and work

Contact us… 

by telephone: 0300 300 8049  
by email: Public.transport@centeralbedfordshire.gov.uk  
on the web: www.centralbedfordshire.gov.uk
Write to Central Bedfordshire Council, Priory House, 
Monks Walk, Chicksands, Shefford, Bedfordshire SG17 5TQ
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Q1 - To what extent do you agree or disagree with proposed changes 

to how we decide which bus services to fund? 

0 5 10 15 20 25

Present bus service are poorly run and promoted so not well used. Need improving not…

Proposals could seriously impact or cut off rural communities

Elderly and vulnerable rely on bus services - cutting them will impact them severely

Proposals will block me/other commuters from being able to get to work/access job…

I/we rely on bus services/concessions - please don't take them away

Proposals discriminate against/penalise older people and disadvantaged

9.30 is too late a start time for bus passes

Affected services needed for medical appointments

Cutting services will isolate vulnerable people

Passenger numbers do not reflect the importance of the routes to those who use…

Will increase car usage - more traffic and pollution

Would contribute toward cost of concessions to avoid cuts

Too little clarity around proposals

Cutting services will young people in terms of getting to school, work and socialising

Will seriously impact or cut off Potton

Savings should be found elsewhere

Doesn't make sense given new building and expansion

Goes against stated policy aims of council, central government, and/or town councils

Valid % 

Q2 - Do you have any comments on this proposed approach? 

P
age 47

A
genda Item

 10



0

25

50

75

100

Strongly agree Agree Neither/Unsure Disagree Strongly Disagree

V
al

id
 %

 
Q3 - To what extent do you agree or disagree with our proposed 

approach to encouraging more voluntary and community transport 
solutions? 
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0 5 10 15 20

Not possible / sustainable / realistic for services needed to be provided by volunteers

Council should provide this service / should not cut this service
Service more likely to be unreliable if staffed by volunteers (missed buses, smaller buses,…

Would need more volunteers than available / difficult to get volunteers
Should not be the responsibility of the voluntary sector / does VS want the responsibility?

The proposed approach is/might be a good idea
Impact on older people

Services need to be regular / 'decent' (not just once a week or once a day)
Will there be an extra cost / They need to be covered by bus passes

Issue with or support for a specific bus service
Concerns about service in rural areas / small communities

Needs to be reliable
Would affect my employment / how would people get to work/college?

Not enough information provided in the consultation
Impact on disabled people

Community transport should be better advertised / publicised
How will it be funded?

People providing service need to be properly trained / vetted
More should be done to encourage (all) people to use the buses

Already use community transport / could not do without it

Would these services operate before 9.30am / need to use bus pass before 9.30am
Volunteers reduce opportunities for paid employment

Timetables need to be publicly available
Buses need to be accessible / have space for wheelchairs / walking frames / shopping…

Concern about what would happen if the voluntary provider was unable to maintain a…
Other forms of community transport (car pools, village 'taxi' schemes) should also be…

Need to make the tender / bidding process simple and one that doesn't exclude small…
Impact on the vulnerable

Routes will be too long / indirect
Will make it more difficult to get around

Impact on low income families
Impact on young people

Valid % 

Q4 - Do you have any comments about this proposed approach? 
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Q5a - When you can use your bus pass? 
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Q5b - How Travel Aid is funded? 
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Q5c - How we process bus pass applications? 
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Q5d - How we renew bus passes? 

0 10 20 30 40 50

Online-only bus pass applications/renewals would be problematic - not everyone can…

Should not adopt proposed time restrictions for bus passes - they are unreasonable and…

Not sure what will be achieved by new renewals process - will entail more admin costs…

Proposals are unfair/discriminatory towards the old, vulnerable and disadvantaged

People could pay a small contribution to fares instead of having bus pass times limited

I don't have access to a computer/the internet

Flittabus should be excluded from 9.30am cut-off

These services are a lifeline - don't take them away

Doubtful about how funding of Travel Aid will work in practice

Don't change what works well

What would be achieved by time restrictions? Would deliver few savings

Not clear what is meant by "infrequent" services or how exclusions will work in practice

Central Bedfordshire is behind other areas and countries in terms of public transport - it…

Title 

Q6 - Do have any comments on these proposals? 
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Q7 - Are you responding as an organisation or an individual? 
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Bus pass Commercial bus services (ie.
Stagecoach, Grant Palmer,

etc.)

Voluntary bus services (ie.
Flittabus, Ivel Sprinter,

Wanderbus, Roadrunner)

Dial-a-Ride services (ie. Buzzer,
South Beds Dial-a-Ride, Link-a-

Ride)

Travel Aid
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Q9 - Which of the following do you currently use? (please select all that apply) 
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Once a week or more Once every couple of weeks Less often
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Q10 - How often do you use these services? (please select one) 
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Q11 - Are you: 
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Under 16 years 16-20  years 20-29 years 30-44 years 45-59 years 60-74 years 75+
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Q12 - What is your age? 
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Q13 - Do you consider yourself to be disabled?  
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Q14 - To which of these groups do you consider you belong? 
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Unwilling to
answer

White English English White European Irish Self-identified as
EU citizen
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Q14a - If other, please state: 
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Q15 - What is your home postcode? 
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Opinion Research Services Central Bedfordshire Council – Passenger Transport Survey September 2016 

 

 

 

1 

Central Bedfordshire Council 

Passenger Transport Survey – Telephone Survey with Residents 

Marked Up Questionnaire – September 2016 

 

Please note that the figures may not always sum to 100% due to rounding.  

SUBSIDIES 

I’m going to ask you about bus subsidies: Currently 53% of bus services are subsidised by the 

Council and this costed tax payers about £1.2 million last year. The Council believes this is no 

longer affordable and is rethinking how bus transport is provided. 

INTERVIEWER IF NECCESSARY: Subsidies are provided for bus routes which are no longer 

commercially viable for bus companies to run. A single journey can cost the Council up to 

£17.50. The Council is not obliged to do this, but historically they have chosen to. This is no 

longer affordable. 

B1 

To what extent do you agree or disagree that the Council should review the routes that are 

currently subsidised?   

Strongly agree    21% 

Tend to agree    37% 

Neither agree nor disagree   14% 

Tend to disagree   10%  

Strongly disagree   16% 

Don’t know    2% 

Refused    0% 

The Council is deciding which routes should be subsidised and want the selection process to be 

fair and transparent. The criteria they propose to use are: 

- Accessibility – routes used by older or disabled people  

- Geographical or network coverage 

- Impact on congestion – routes that encourage the use of buses instead of cars  

- Affordability – based on numbers of passengers likely to use a route 

- Available alternatives – e.g. duplication of routes by community buses etc. 
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B2  

To what extent do you agree or disagree that the criteria proposed are the right ones? 

Strongly agree    39% 

Tend to agree    44% 

Neither agree nor disagree   7% 

Tend to disagree   4%  

Strongly disagree   5% 

Don’t know    1% 

Refused    0% 

COMMUNITY TRANSPORT 

There is a range of voluntary and community transport providers operating routes that might 

not be served by commercial operators and some of these are funded by the Council.  

INTERVIEWER IF NECCESSARY: Examples include Dial-a-Ride services, Flittabus, Wanderbus, Ivel 

Sprinter and Roadrunner 

These services are popular with people living in rural areas, older and disabled people; and, 

many have indicated they would be prepared to pay more for these services.  

The Council are proposing to introduce a competitive tender process for community transport 

providers whilst still providing financial support. They believe this will increase the number of 

voluntary and community services, as well as reduce the costs to the Council. 

B3  

To what extent do you agree or disagree with the Council’s proposal to introduce a competitive 

tender process for community transport? 

Strongly agree    28% 

Tend to agree    41% 

Neither agree nor disagree   10% 

Tend to disagree   10%  

Strongly disagree   11% 

Don’t know    1% 

Refused    0% 
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CONCESSIONS 

Concessionary fares are discounted fares for older people, people with disabilities and people 

who are unemployed. 43,000 residents hold a bus pass and their journeys comprise 40% of all 

bus journeys in the area. Last year the Council spent nearly £2.4 million on concessional fares.  

The Council is proposing to make changes – e.g. to the times people can use bus passes, the 

funding of travel aid, the processing of bus pass applications and bus pass renewals.  

The Council are proposing time restrictions to the use of bus passes in line with the English 

National Concessionary Travel Scheme. Use would be limited to 9.30am to 11pm Monday to 

Friday, and any time on Saturday, Sunday or Bank Holidays – this reflects the times most people 

are already using bus passes.  

INTERVIEWER IF NECCESSARY: There are no changes proposed to companion passes. 

B4a  

To what extent do you agree or disagree with the Council’s proposal to limit the times at which 

bus passes can be used? 

Strongly agree    31% 

Tend to agree    26% 

Neither agree nor disagree   4% 

Tend to disagree   14%  

Strongly disagree   24% 

Don’t know    0% 

Refused    0% 

The Travel Aid scheme enables unemployed people to travel on buses at a discounted price. 

Under the proposals, the Council will no longer fund the scheme, although some bus companies 

may choose to offer discounted fares. The estimated saving is around £5,000 each year. 

B4b  

To what extent do you agree or disagree with the Council’s proposal to make £5,000 savings 

each year by ending funding for the Travel Aid scheme? 

Strongly agree    18% 

Tend to agree    18% 

Neither agree nor disagree   9% 

Tend to disagree   19%  

Strongly disagree   35% 

Don’t know    1% 

Refused    0% 
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The Council wants to modernise the bus pass application service to make it more efficient. They 

are proposing by 2020 all people will apply for bus passes online.  

B4c  

To what extent do you agree or disagree with the Council’s proposal to make applying for a bus 

pass online-only by 2020? 

Strongly agree    16% 

Tend to agree    17% 

Neither agree nor disagree   5% 

Tend to disagree   19%  

Strongly disagree   43% 

Don’t know    0% 

Refused    0% 

Currently bus passes are renewed automatically every 5 years. To make the process more 

efficient, prevent fraud and prevent distress if the pass holder dies, the Council is proposing to 

stop the automatic renewal. Instead people will apply to renew bus passes every 5 years. 

B4d  

To what extent do you agree or disagree with the Council’s proposal to require residents to 

apply to renew their bus pass every 5 years? 

Strongly agree    48% 

Tend to agree    34% 

Neither agree nor disagree   5% 

Tend to disagree   6%  

Strongly disagree   7% 

Don’t know    0% 

Refused    0% 

AWARENESS 

B5  

Before taking part in this survey, were you aware of the Council’s proposed changes to bus 

services in Central Bedfordshire? 

Yes     7% 

No     93% 

Refused    0% 
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OTHER COMMENTS 

C1 

At this point I’d like to ask if there are any other comments that you would like to make 

about the proposed changes to bus services in Central Bedfordshire, or if there are any 

alternative options you feel the Council should consider? 

 

Generally agree with proposals/think they are a good idea     58% 

Generally disagree with proposals/don't think they will work/not a good idea  1% 

Disagree with cuts/no cuts should be made to transport services/maintain  

current provision of service         3% 

Buses are too expensive/cheaper bus fares needed      3% 

Disagree with making the elderly use online service for bus pass renewal   4% 

Disagree with restrictions on travel times for OAPs      2% 

Proposals will have a negative impact on the elderly/need to continue to  

subsidise/offer free transport for the elderly      7% 

Proposals will have a negative impact on disabled people/need to continue to  

subsidise/offer free transport for disabled       3% 

Proposals will have a negative impact on the unemployed/people on a  

low income/need to continue to subsidise/offer free transport for the  

unemployed/people on a low income       2% 

Free/subsidised travel should be extended to the young/buses should offer  

student discount          2% 

Unemployed people should have to pay for buses/don't think it's fair that  

unemployed people should have subsidised bus passes     1% 

Proposals will have a negative impact in rural areas/free/subsidised transport  

needed in rural areas to prevent isolation etc      5% 

Bus passes should be means tested        1% 

Too many empty buses/council needs to review which routes are underused  1% 

More buses needed/better timetable/more Sunday services    6% 

£5000 is not much of saving/not worth cutting travel subsidises    1% 

Savings should be made elsewhere        1% 

Other            21% 

Refused           0% 
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PROFILE 

P1  

How often do you use bus services in Central Bedfordshire? 

More than once a week  13% 

Once a week                6% 

2-3 times a month                5% 

Once a month                6%  

Less than once a month              23% 

Never                                                       48% 

Refused    0% 

 

P2  

Which of the following do you currently use? 

 Bus pass          37% 

 Commercial bus service (e.g. Stagecoach, Grant Palmer)    63% 

 Voluntary bus services (e.g. Flittabus, Ivel Sprinter, Wanderbus, Roadrunner) 6% 

 Dial-a-Ride services (e.g. Buzzer, South Beds Dial-a-Ride, Link-a-Ride)  2%  

 Travel Aid                       0% 

 None of these                                                           19% 

 Refused          0% 

P3  

Do you consider yourself to be disabled? 

Under the Equality Act 2010 a person is considered to have a disability if he/she has a physical or 

mental impairment which has a sustained and long-term adverse effect on his/her ability to carry out 

normal day to day activities. 

 Yes     11% 

 No     89% 

 Refused    0% 
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Frequency Percent

Valid 

Percent

Yes 229 95.4 95.4

No 11 4.6 4.6

Total 240 100.0 100.0

Frequency Percent

Valid 

Percent

A friend 126 55.0 56.3

Doctor 21 9.2 9.4

Carer in the community 28 12.2 12.5

Information from the council (printed or 

online) 42 18.3 18.8

Other 45 19.7 20.1

Total no. of responses 224

Missing 5 2.2

Total 229

Frequency Percent

Valid 

Percent

I saw it 9 20.0 23.1

Headway 4 8.9 10.3

Health providers 4 8.9 10.3

family members 3 6.7 7.7

Housing providers 3 6.7 7.7

Social services 2 4.4 5.1

Total no. of responses 39

Missing 6 13.3

Total 45

Q1 - Do you currently use community transport in Central Bedfordshire? (please 

select one)

Valid

Analysis of repeat themes

Q3a - If other, please specify:

Q3 - If yes at Q1, how did you find out about the service? (please select all that apply)

Valid

Valid
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Q1 - Do you currently use community transport in Central 
Bedfordshire? 
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Q3a - If other, please specify:  
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Frequency Percent

Valid 

Percent

Yes 1 9.1 11.1

No 8 72.7 88.9

Unsure 0 .0 0.0

Total no. of responses 9 81.8 100.0

Missing 2 18.2 18.2

11 100.0

Frequency Percent

Valid 

Percent

Every day 3 1.3 1.4

Most days 24 10.0 11.0

Once or twice a week 144 60.0 66.1

About once a fortnight 20 8.3 9.2

About once a month 9 3.8 4.1

Several times a year 16 6.7 7.3

About once a year or less 2 0.8 0.9

Total no. of responses 218 90.8 100.0

Missing 22 9.2

240 100.0

Total

Q5 - How frequently do you use community transport? (please select one)

Valid

Total

Q4 - If no at Q1, are you eligible to use Dial-a-Ride (you are iligible for Dial-a-Ride if 

you cannot use ordinary public transport due to diability, either temporary or 

permanent)? (please select one)

Valid
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al

id
 %
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Q5 - How frequently do you use community transport? 
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Frequency Percent

Valid 

Percent

To go shopping 143 59.6 66.2

To visit the doctor 85 35.4 39.4

For leisure (ie. visiting local library) 67 27.9 31.0

To get to work 2 0.8 0.9

Visit family 19 7.9 8.8

Other 83 34.6 38.4

Total no. of responses 216

Missing 24 10.0

Total 240

Frequency Percent

Valid 

percent

Day centre 13 15.7 18.8

Hairdressers 8 9.6 11.6

Dentist 6 7.2 8.7

Opticians 5 6.0 7.2

Chiropodist 5 6.0 7.2

Hospital/clinic 5 6.0 7.2

Salvation Army 4 4.8 5.8

COG 3 3.6 4.3

MS Centre 3 3.6 4.3

Physiotherapy 3 3.6 4.3

Total no. of responses 69

Missing 14 16.9

Total 83

Valid

Q6 - Where do you travel to using Community Transport? (please select all that apply)

Valid

Analysis of repeat themes

Q6a - If other, please specify:

0 25 50 75 100
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Q6a - If other, please specify: 
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Frequency Percent

Valid 

Percent

0-2 miles 71 29.6 34.0

2-5 miles 61 25.4 29.2

5-10 miles 39 16.3 18.7

10-20 miles 29 12.1 13.9

20+ miles 9 3.8 4.3

Total 209 87.1 100.0

Missing 31 12.9

240 100.0

Frequency Percent

Valid 

Percent

Less than 20 mins 94 39.2 44.3

20 - 40 mins 81 33.8 38.2

40 mins - one hour 26 10.8 12.3

Over an hour 11 4.6 5.2

Total 212 88.3 100.0

Missing 28 11.7

240 100.0

Q7 - Approximately how far do you travel on community transport (one way)? (please 

select one)

Valid

Total

Q8 - Approximately how long does your typical journey take using community 

transport? (please select one)

Valid

Total
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Q7 - Approximately how far do you travel on community 
transport (one way?) 
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Q8 - Approximately how long does your typical journey take 
using community transport? 
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Frequency Percent

Valid 

Percent

£1- £2 124 51.7 60.8

£3-£4 39 16.3 19.1

£5-£6 0 0.0 0.0

Over £6 2 .8 1.0

I use a bus pass 39 16.3 19.1

Total 204 85.0 100.0

Missing 36 15.0

240 100.0

Frequency Percent

Valid 

Percent

Yes 102 42.5 57.3

No 45 18.8 25.3

Don't know 31 12.9 17.4

Total 178 74.2 100.0

Missing 62 25.8

240 100.0

Q9 - Approximately how much do you pay for a one way journey? (please select one)

Valid

Total

Q10 - Would you be willing to pay more for a one way journey? (please select one)

Valid

Total

0 25 50 75 100

£1- £2

£5-£6

I use a bus pass

Valid % 

Q9 - Appoximately how much do you pay for a one way 
journey? 

0 25 50 75 100

Yes

No

Don't know

Valid % 

Q10 - Would you be willing to pay more for a one way 
journey? 
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Frequency Percent

Valid 

Percent

Yes - I depend on the service 29 12.1 22.5

Yes - the service is good 21 8.8 16.3

Yes - the service is worth it/good value 14 5.8 10.9

Depends how much 13 5.4 10.1

No - I could not afford more 10 4.2 7.8

No - it costs enough already 7 2.9 5.4

If necessary 6 2.5 4.7

Total no. of responses 129

Missing 111 46.3

Total 240

Frequency Percent

Valid 

Percent

Very good 114 47.5 51.8

Good 81 33.8 36.8

Average 20 8.3 9.1

Poor 4 1.7 1.8

Very poor 1 0.4 0.5

Total 220 91.7 100.0

Missing 20 8.3

240 100.0

Analysis of repeated themes

Valid

Q11 - How would you rate the comfort of your journey using Community Transport 

(please select one)

Valid

Total

Q10a - Please explain why you answered in this way:
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Frequency Percent

Valid 

Percent

Very good 162 67.5 76.1

Good 44 18.3 20.7

Average 7 2.9 3.3

Poor 0 0.0 0.0

Very poor 0 0.0 0.0

Total 213 88.8 100.0

Missing 27 11.3

240 100.0

Frequency Percent

Valid 

Percent

Strongly agree 129 53.8 63.9

Agree 71 29.6 35.1

Neither 2 0.8 1.0

Disagree 0 0.0 0.0

Strongly disagree 0 0.0 0.0

Total 202 84.2 100.0

Missing 38 15.8

240 100.0

Q13 - To what extent do you agree or disagree that your community transport service 

provides good value for money? (please select one)

Valid

Total

Q12 - How reliable is the Community Transport service you use? (please select one)

Valid

Total
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Frequency Percent

Valid 

Percent

Strongly agree 73 30.4 36.1

Agree 95 39.6 47.0

Neither 22 9.2 10.9

Disagree 10 4.2 5.0

Strongly disagree 2 0.8 1.0

Total 202 84.2 100.0

Missing 38 15.8

240 100.0

Frequency Percent

Valid 

Percent

Strongly agree 48 20.0 25.4

Agree 85 35.4 45.0

Neither 48 20.0 25.4

Disagree 6 2.5 3.2

Strongly disagree 2 0.8 1.1

Total 189 78.8 100.0

Missing 51 21.3

240 100.0

Valid

Total

Q14 - To what extent do you agree or disagree that Central Bedfordshire is easy to 

travel around using community transport? (please select one)

Valid

Total

Q15 - To what extent do you agree or disagree there has been an improvement in the 

community transport service in the past two years? (please select one)
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Frequency Percent

Valid 

Percent

Strongly agree 163 67.9 78.0

Agree 42 17.5 20.1

Neither 1 0.4 0.5

Disagree 0 0.0 0.0

Strongly disagree 3 1.3 1.4

Total 209 87.1 100.0

Missing 31 12.9

240 100.0

Frequency Percent

Valid 

percent

Drivers are friendly/helpful 35 14.6 35.4

Good/useful service 20 8.3 20.2

Important service 15 6.3 15.2

Wouldn't leave house without it 7 2.9 7.1

Difficult to get around without it 5 2.1 5.1

Essential to get around 3 1.3 3.0

Total no. of responses 99

Missing 141 58.8

240

Q17 - Do you have any additional comments on the community transport service?

Q16 - To what extent do you agree a good quality community transport is important to 

you? (please select one)

Valid

Total

Analysis of repeat themes

Valid

Total
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Frequency Percent

Valid 

Percent

Bus 89 37.1 40.8

Train 17 7.1 7.8

Guided busway 12 5.0 5.5

Other 18 7.5 8.3

None 110 45.8 50.5

Total no. of responses 218

Missing 22 9.2

Total 240

Frequency Percent

Valid 

Percent

taxi 5 22.7 33.3

lift from friend/family 5 22.7 33.3

Total no. of responses 15

Missing 7

Total 22

Frequency Percent

Valid 

percent

To go shopping 74 30.8 71.2

To visit the doctor 32 13.3 30.8

For leisure (ie. visiting the local library) 32 13.3 30.8

To get to work 2 0.8 1.9

Visit family 17 7.1 16.3

Other 23 9.6 22.1

Total no. of responses 104

Missing 136 56.7

Total 240

Q18a - If other, please specify:

Q19 - If you use a bus, train or guided busway, where do you travel to? (please select 

all that apply)

Valid

Analysis of repeat themes

Valid

Q18 - Which forms of public transport identified below do you use regularly? (please 

select all that apply)

Valid
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Q18 - Which forms of public transport identified below do 
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Q19 - If you use a bus, train or guided busway, where do you 
travel to? 
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Frequency Percent

Valid 

Percent

Hospital 4 17.4 17.4

COG 3 13.0 13.0

To meet friends 5 21.7 21.7

Total no. of responses 23

Missing 0

Total 23

Frequency Percent

Valid 

Percent

0-2 miles 17 7.1 18.3

2-5 miles 17 7.1 18.3

5-10 miles 29 12.1 31.2

10-20 miles 21 8.8 22.6

20+ miles 9 3.8 9.7

Total 93 38.8 100.0

Missing 147 61.3

240 100.0

Frequency Percent

Valid 

Percent

Less than 20 mins 19 7.9 21.6

20 - 40 mins 30 12.5 34.1

40 mins - one hour 32 13.3 36.4

Over an hour 7 2.9 8.0

Total 88 36.7 100.0

Missing 152 63.3

240 100.0

Q19a - If Other, please specify:

Q20 - Approximately how far do you travel on public transport for each journey? (one 

way) (please select one)

Valid

Analysis of repeat themes

Valid

Total

Q21 - Approximately how long does your typical journey take using public transport? 

(please select one)

Valid

Total
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Frequency Percent

Valid 

Percent

£1- £2 17 7.1 21.0

£3-£4 8 3.3 9.9

£5-£6 3 1.3 3.7

Over £6 6 2.5 7.4

I use a bus pass 47 19.6 58.0

Total 81 33.8 100.0

Missing 159 66.3

240 100.0

Frequency Percent

Valid 

Percent

Very good 13 5.4 14.3

Good 67 27.9 73.6

Neither 4 1.7 4.4

Poor 5 2.1 5.5

Very poor 2 0.8 2.2

Total 91 37.9 100.0

Missing 149 62.1

240 100.0

Q23 - How would you rate the comfort of your journey using public transport? (please 

select one)

Valid

Total

Q22 - Approximately how much do you pay for a one way journey? (please select one)

Valid

Total
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Frequency Percent

Valid 

Percent

Unable to use/access public transport 16 6.7 22.5

Poor service 14 5.8 19.7

Rely on public transport 9 3.8 12.7

Good service 7 2.9 9.9

Total no. of responses 71

Missing 169 70.4

Total 240

Frequency Percent

Valid 

Percent

Male 52 21.7 24.1

Female 164 68.3 75.9

Total 216 90.0 100.0

Missing 24 10.0

240 100.0

Frequency Percent

Valid 

Percent

Under 16 yrs 0 0.0 0.0

16-19 yrs 2 0.8 0.9

20-29 yrs 2 0.8 0.9

30-44 yrs 2 0.8 0.9

45-59 yrs 17 7.1 7.6

60-64 yrs 9 3.8 4.0

65-74 yrs 40 16.7 17.9

75 yrs + 151 62.9 67.7

Total 223 92.9 100.0

Missing 17 7.1

240 100.0

Valid

Total

Q25 - Are you: (please select one)

Valid

Total

Q26 - What is your age? (please select one)

Valid

Analysis of repeat themes

Q24 - Do you have any other comments about transport services in the area?
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Frequency Percent

Valid 

Percent

Yes 133 55.4 63.3

No 77 32.1 36.7

Total 210 87.5 100.0

Missing 30 12.5

240 100.0

Frequency Percent

Valid 

Percent

White 217 90.4 98.2

Mixed 0 0.0 0.0

Asian or Asian British 2 0.8 0.9

Black or Black British 0 0.0 0.0

Other ethnic group 2 0.8 0.9

Total 221 92.1 100.0

Missing 19 7.9

240 100.0

Frequency

I do not answer this type question 1

Zorastrician 1

Total 2

Q28a - If other, please specify:

Valid

Valid

Total

Valid

Total

Q27 - Do you consider yourself to be disabled? (please select one)

Q28 - To which of these groups do you consider you belong? (please select one)
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Frequency Percent

Valid 

Percent

Employee in full-time job (30 hours 

plus per week)

3 1.3 1.4

Employee in part-time job (under 30 

hours per week)

2 0.8 0.9

Self employed full or part-time 1 0.4 0.5

On a government supported training 

programme

0 0.0 0.0

Full-time education at school, college 

or university

3 1.3 1.4

Unemployed and available for work 0 0.0 0.0

Permanently sick/disabled 48 20.0 21.7

Wholly retired from work 151 62.9 68.3

Looking after the home 9 3.8 4.1

Doing something else, please state 

below

4 1.7 1.8

Total 221 92.1 100.0

Missing 19 7.9

240 100.0

Q29 - Which of these activities best describes what you are doing at present? (please 

select one)

Valid

Total

0 25 50 75 100
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Looking after the home
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Central Bedfordshire Equality Impact Assessment Template  
The Public Sector Equality Duty

The Equality Duty requires public bodies to have due regard to the need to:

• Eliminate unlawful discrimination harassment and victimisation and other conduct 
prohibited by the Act.

• Advance equality of opportunity between people who share a protected characteristic and 
people who do not share it

• Foster good relations between people who share a protected characteristic and people who 
do not share it

Protected Characteristics:

• Age
• Disability
• Gender Reassignment
• Pregnancy and Maternity
• Marriage and Civil Partnership (elimination of discrimination only)
• Race
• Religion or Belief
• Sex
• Sexual Orientation

Due Regard means consciously thinking about the three aims of the Duty as part of the 
process of decision-making. For example:

• How they act as employers
• How they develop, evaluate and review policy
• How they design, deliver and evaluate services
• How they commission and procure from others

Advancing equality of opportunity involves considering the need to:

• Remove or minimise disadvantages suffered by people because of their protected 
characteristics

• Meet the needs of people with protected characteristics
• Encourage people with protected characteristics to participate in public life or in other 

activities where their participation is low

Fostering good relations involves tackling prejudice and promoting understanding between 
people who share a protected characteristic and others.

Complying with the Equality Duty may involve treating some people better than others, 
as far as this is allowed in discrimination law. This could mean making use of an exception or 
positive action provisions in order to provide a service in a way that is appropriate for people 
who share a protected characteristic.

Officers should: 
Keep an adequate record showing that the equality duties and relevant questions have 
been actively considered.  
Be rigorous in both inquiring and reporting to members the outcome of the assessment 
and the legal duties. 

Final approval of a proposal, can only happen after the completion of an equality impact 
assessment.  It is unlawful to adopt a proposal contingent on an equality impact assessment
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Title of the 
Assessment:

Passenger Transport Strategy

Susan Childerhouse

Date of 
Assessment:

13/11/15
06/09/16

Head of Public Protection and Interim Head of 
Passenger Transport

Responsible 
Officer

Name:
Title:
Email:

Susan.childerhouse@centralbedfordshire.gov.uk

Extension 
Number:

74394

Stage 1 – Aims and Objectives GUIDANCE
1.1) What are the objectives of the strategy, policy or service being assessed?

 The aim of the Passenger Transport Strategy (PTS) is to deliver transport services that 
are safe, effective and fit for purpose and provide a framework for decision making 
processes in relation to all PTS services. 

 The PTS will be developed alongside and sit within the Central Bedfordshire Local 
Transport Plan (LTP) which is also currently under review, with the new LTP4 adoption 
anticipated for April 2016.

 The Strategy will set out the Council’s objectives for passenger transport in the Central 
Bedfordshire area and will be supported by relevant policies and best practice. 

 The PTS refers to users of road based ‘public’ transport such as commercially 
operated local bus routes and community transport as well as fleet transport for the 
provision of home to school transport and home to day setting transport for vulnerable 
children and adults.

 The strategy is looking to provide efficiencies and savings from 2017 onwards so it is 
likely that there will be a reduction in the number of subsidised bus routes,  that Central 
Bedfordshire Council will adopt the English National Concessionary Fares Scheme and 
the amount of funding and the way the Council provides funding to Community 
Transport will change. We will also be exploring the use of voluntary transport 
provision schemes and the possibility of applying for an Operators Licence to allow our 
own fleet to operate for profit.

 For clients of Adult Social Care the default for position for their transport will be with 
Fleet services, only if there is no capacity on fleet will we consider another transport 
provider

 A review of the Home to School Transport Policy and the Post 16 policy and their 
implementation are currently taking place. When the report has been received Central 
Bedfordshire Council will consider the benefits of applying any recommendations from 
the report.

1.2) What needs is it designed to meet?

This PTS is being delivered to provide clarity to the public around decision making in relation 
to passenger transport services as well as helping officers make informed, consistent 
decisions that are supported by policy. The delivery of the PTS will also look to make the 
most efficient use of resources and transport systems

1.3) What outcomes will be delivered?

Finalised Assessments can be used 
to inform the Equality Section of 
Committee Reports and should be 
saved with the strategy, policy, 
project, contract, or decision file for 
audit purposes and Freedom of 
Information Act requests.
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Central Bedfordshire Equality Impact Assessment Template  
The outcomes of the Passenger Transport Strategy (PTS) will  deliver transport services that 
are safe, effective and fit for purpose and provide a framework for decision making processes 
in relation to all PTS services.

Bus Subsidies

CBC currently provides funding (subsidises) for over half of the bus routes (PDF 47.2KB) in 
Central Bedfordshire. These are bus routes which are no longer commercially viable for bus 
companies to run. The Council also covers the costs for 43,000 bus pass holders every time 
they use their bus pass.

The current approach is no longer affordable so the Council is proposing to change how 
decisions are made on funding bus routes which are no longer viable for commercial bus 
companies to run. Decision making will be fair, transparent and affordable. Demand and 
possible alternatives will be considered.

The Council is proposing to facilitate a new process where community bus providers can 
compete to provide whole or parts of routes if there is enough demand.

We are also proposing to make changes to concessionary fares such as when people can 
use their bus passes. This will bring us in line with the English National Concessionary Pass 
Scheme. Changes are also proposed for applications for bus passes and how they are 
renewed.

CBC subsidise 53% of the bus services in Central Bedfordshire at a cost of £1.2 million in 
2015/16. A subsidy for a single journey can cost up to £17.50. This is a discretionary service.

CBC is looking at developing a fair and transparent process to decide whether or not to fund a 
bus route that is rarely used, including whether it is financially viable to run commercially.

The decision making process will take into account:

 available alternatives (duplication of routes, alternative provision available)
 accessibility – demand from older people or disabled people
 reducing congestion – based on passenger numbers
 affordability – value for money assessment based on passenger numbers
 network coverage – priority will be given to buses running on core and second network 

roads

Subsidies will only be provided to buses running at the following times of high passenger 
demand:

 8am to 6:30pm weekdays
 8am to 3pm Saturdays
 no subsidies for Sunday buses

Community transport - proposed changes

There are a range of voluntary and community transport providers. Examples include Dial-a-
Ride services, Flittabus , Wanderbus,  Ivel Sprinter  and Road Runner.  CBC fund some of 
these providers and: 
 some use volunteers
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Central Bedfordshire Equality Impact Assessment Template  
 some pay their drivers and staff

Services vary with some providers offering door to door services, whilst others have regular 
routes and timetables. Fares range in price.

These services are particularly popular with people living in rural areas, older and disabled 
people. We know from a recent survey how important these services are to customers; they 
really value them and most would be prepared to pay more for the individual service.
We are already seeing community transport solutions stepping in to provide services and we 
want to encourage more of this. To this end, we are proposing a new tender process where 
community transport providers can enter a competitive process to provide all or part of the 
route. CBC will continue to provide financial support to these services but it will be through the 
new tender process.

Concessionary fares - proposed changes

Concessionary travel is a discount on fares for older people (bus passes), people with 
disabilities and unemployed people (travel aid). These will continue to be available.
43,000 residents hold a buss pass and they represent 40% of all bus journeys in Central 
Bedfordshire. CBC currently pay for every journey where a bus pass is used. Nearly £2.4 
million was spent on covering these fares in 2015.

The Council is proposing to adopt national time regulations as set by the English National 
Concessionary Travel Scheme, when users can use their bus pass.

Bus pass holders will only be able to use their bus passes between:
 9:30am and 11pm on weekdays
 all day Saturday
 all day Sunday
 all day on Bank Holidays

Data about current usage suggests that most people using bus passes use them within these 
times already. There are no proposed changes to companion passes.

CBC would like to modernise how the service is run and make it more efficient:

 by 2030 applications would be made online
 bus passes would no longer automatically renew every five years and further 

applications would be required

CBC also provides discounts for unemployed people via a travel aid scheme. The council 
would no longer fund this scheme, but it could continue for bus companies wishing to 
participate.

1.4) Which other strategies or policies support this?

Local Transport Plan 4
Sustainable Means Of Travel to School
Home to School Transport Policy and Post 16 Policy
Adult Social Care Entitlement to transport

1.5) In which ways does this support Central Bedfordshire’s intention to tackle inequalities and 
deliver services to vulnerable people?

For example does it consider the 
needs and interests of people who 
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The strategy will prioritise delivery of transport services to the elderly and vulnerable 
are at greater risk of lower quality of 
life outcomes, close achievement 
gaps, reduce racial tensions, 
increase participation in decision 
making and service delivery 
processes or increase a sense of 
belonging amongst different 
communities or groups?)

1.6) Is it possible that this could damage relations amongst different communities or contribute 
to inequality by treating some members of the community less favourably such as people from 
black and minority ethnic communities, disabled people, women, or lesbian, gay, bisexual and 
transgender communities? 

If the strategy is careful in its approach to changes in transport provision and delivers its 
intended outcomes there is no indication that this strategy would damage relations amongst 
different, communities or individuals.

Local bus services are available to all members of the general public and, in principle, 
therefore, a reduction in service affects everyone equally. However, in practice, services are 
used primarily by people without access to cars. This includes young people, older people 
and families from lower income households. It is also the case that, despite potential mobility 
difficulties, disabled people do make more use of public transport than average. Finally, buses 
are used more by women than by men.

Consequently, a reduction in bus service provision is likely to have a disproportionate effect 
on these groups, and therefore mitigating action is required. The impacts are likely to range 
from financial (more expensive alternatives), social (fewer social journeys, so greater 
isolation), economic (reduced access to employment opportunities), through to inconvenience 
(need to reorganise family support arrangements / walk further / longer to match the changes 
in bus availability). It is not thought that health will be significantly affected because of 
alternative services.

Community transport services are available to all qualifying individuals based on personal 
mobility and as such are a proactive initiative to enhance accessibility and freedom of 
movement for those who would otherwise be restricted. The nature of dial-a-ride (enshrined in 
transport legislation) is that it is closed to the general public and is exclusively focused on 
mobility disadvantaged persons as a means of redressing an inequality. 

(For example, location of facilities, 
access to buildings, access to 
translation services, eligibility rules, 
allocations policies, dress rules etc)
Please refer to Appendix 1 Equality 
Checklist for examples of potential 
issues and further details of 
vulnerable groups

Stage 2 - Consideration of Relevant Data & Research
Equality checklist issues to be considered

Awareness Appropriateness Accessibility Partnership - working
Take Up levels Adverse Outcomes Staff Training Needs Contracts & monitoring

Refer to Equality Checklist (Pages 
8-12 of guidance)

2) What sources of evidence and key facts will be used to inform the assessment?

National research on transport use including Central Bedfordshire (National Highways and Transport 
Network Survey)
CBC Householder Travel survey
Public Consultation 
Market research for Community Transport
Future of Transport in an Ageing Society
Information has been gathered from other local authorities

Please refer to the Equality Impact 
Assessment Screening for your 
Service / Business Plan for 
examples of relevant evidence or 
contact: Clare Harding, Corporate 
Policy Advisor (Equality & Diversity) 
for further details

Each item ticked below must be evidenced
Internal desktop research For details of existing consultation 
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Place survey / Customer satisfaction data Demographic Profiles – Census & ONS
Local Needs Analysis Service Monitoring / Performance Information

* Other local research
Third party guidance and examples
* National / Regional Research * Analysis of service outcomes for different groups

Best Practice / Guidance Benchmarking with other organisations
Inspection Reports

Public consultation related activities
* Consultation with Service Users * Consultation with Community / Voluntary Sector

Consultation with Staff Customer Feedback / Complaints 
Data about the physical environment e.g. housing market, employment, education and training 
provision, transport, spatial planning and public spaces

Consulting Members, stakeholders and specialists
* Elected Members

findings please contact Karen 
Aspinall Consultation Manager, 
Office of the Chief Executive 
Karen.Aspinall@centralbedfordshir
e.gov.uk Telephone 0300 300 6286 
(x 42967)

Specialist staff / service expertise
* Expert views of stakeholders representing diverse 

groups 

Please bear in mind that whilst sections of the community will have common interests and concerns, 
views and issues vary within groups.  E.g. women have differing needs and concerns depending on 
age, ethnic origin, disability etc

Lack of local knowledge or data is not a justification for assuming there is not a negative 
impact on some groups of people.  Further research may be required.
2.1) Existing Data and Consultation Findings:  
- Age: 

National Research:

Young People:

National Union of Students (NUS) and the Association of Colleges (AoC) 2015

 Young people take the bus for 15% of their journeys, more than twice the level of usage of 
all other ages

 only 49% of further education students can always afford their travel costs
 40% of students spend £5 or more a day travelling to their college or place of training.
 Almost half of students from rural areas spend £20 per week on travel
 Between 2006 and 210013 bus fares increased by 30%
 The average travel time for those surveyed was two hours and 48 minutes per day at an 

average distance of 11 miles. 
 Many young people (40%) rely on financial support from parents or guardians for travel 

costs

Buses Matter: a report by Campaign for Better Transport
 Studies have shown that one in five students has considered dropping out of further education 

because of financial cost, and transport is the greatest cost of participation.

Local Telephone Survey  2016
 The findings indicate that the majority of respondents age 18 – 24 support the funding criteria 

proposals (48% of respondents never use the bus)

Older People:
 Going nowhere fast - Impact of inaccessible public transport on wellbeing and social 
connectedness of older people in Great Britain – WRVS 2013

Please set out in an Appendix to 
this assessment the details of data 
and consultation findings relating to 
diversity areas shown below.  In this 
section please summarise the 
conclusions you have drawn from 
those findings in relation to the 
areas
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Central Bedfordshire Equality Impact Assessment Template  
 lack of suitable transport has a devastating effect on wellbeing; six per cent of older 

people feel lonely because they are unable to get out and about. 
 older people face many barriers to accessing transport and that considerations of 

accessibility, safety and affordability are paramount.
 WRVS recommends that public transport providers take an age-friendly approach when 

designing and delivering services to recognise the needs of older people, including 
training drivers to assist and support older people when they travel and ensuring that bus 
stops are close to destinations where older people would like to travel

 Access to transport allows older people to remain independent and active in later life and 
helps people stay connected. Community transport can play a crucial role in helping older 
people access essential amenities by providing services where public transport cannot or 
does not, and can provide a vital lifeline for those most vulnerable to isolation and 
loneliness.

The Future of Transport in an Ageing Society – ILC-UK & Age UK 2015

 32% of those 65 and over never use public transport, whilst another 27% use it once a 
month or less.  

 The proportion of older people who regularly use public transport is highest amongst the 
70-74 age group, before declining with age.
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The issues:

1. Older drivers
 Older people need to be supported in driving safely for longer, with viable alternative 

transport options available for those who are unable to drive. 
 Driving remains the most common form of transport for older people in the UK, with 68% 

of households where someone is aged 70+ having their own car. 
 Research by Age UK shows that health problems are more likely than age alone to lead to 

giving up driving. Only 1% of people surveyed aged 60+ would give up driving because of 
their age, while 43% would stop driving due to health concerns

2. Transport to health services
 1.45 million of those 65 and over in England find it difficult to travel to hospital, whilst 

630,000 of those 65 and over find it difficult or very difficult to travel to their GP. It is the 
oldest old who find it the hardest - less than half of people over 80 find it easy to travel to a 
hospital. 

 It is the people with the worst health and the lowest incomes who struggle the most to 
travel to health services.  

 Of the people who find it ‘very difficult’ to travel to their GP, 71% are in fair or poor health. 
This contrasts with people who find it ‘very easy’, of whom just 22% are in fair or poor 
health. 

 The average weekly household income of those who find it easiest to access their GP is 
£526, compared with an average income of £313 for those who find it most difficult.
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3. Making public transport convenient
 Public transport is not meeting the needs of many older people. The most frequent 

reasons for not using public transport among those 65 and over are that it’s not convenient 
and does not go where you want. 

 Women, those with lower incomes, and those without a car were less likely to state that 
public transport was inconvenient – perhaps because they have no choice.

4. Active transport
 Encouraging older people to engage in active travel such as cycling or walking could have 

health benefits and reduce isolation. 
 Only 8% of men over 65 and 3% of women over 65 ever cycle. This is low compared to 

rates of older people cycling in other European countries. 
 Road crossings do not give older people adequate time to cross safely. 
 Pelican crossings assume pedestrians walk at a pace of at least 1.2 metres per second 

(2.7 miles per hour) but 76 % of men and 85 % of women over 65 walk more slowly .

5. Rural transport
 Older people in rural areas don’t have sufficient access to public transport. Just 20% of 

those aged 70-74 living in rural areas use public transport weekly, compared to 38% of 
those who live in an urban setting. 

 18% of those over 65 living in rural areas don’t use public transport because none is 
available, compared to 2% of those living in urban areas.

Opportunities for Improvement

Local decision making
 Devolution of central Government powers to local communities could mean more flexible 

transport services which better reflect the needs of older people. Strong local leadership 
could also better deliver safe, accessible, and reliable transport to meet the needs of older 
people. 

 Age friendly infrastructure is fundamental to developing innovative transport solutions. 
This requires an integrated approach to the planning and design of road networks, cycle 
lanes, safe crossings, level pavements, and the location of amenities and services.

Technological Improvements
 The development of new platforms, such as mobile phone apps, to support the “social 

economy” could facilitate greater peer to peer transport provision.
 Wider use of live departure boards and audio-visual announcements on buses could 

increase older people’s confidence in using public transport.

Volunteering
 Volunteer run schemes could encourage older people to choose active forms of travel by 

making cycling and walking into sociable activities. 
 Community car sharing schemes with volunteer drivers are very important for supporting 

mobility in rural areas and should be extended. 
 Volunteers could make busy transport hubs easier to navigate.

Achieving Change
 Local Government should encourage the pooling and sharing of resources to help fill
gaps in local transport provision, working together with the voluntary sector. 
 Older people’s access to healthcare must be improved by better linking of health and 

transport services.
 Public transport providers should design their services with older transport users in mind, 

using technological improvements and customer insight to improve their experiences.

Page 87
Agenda Item 10



Central Bedfordshire Equality Impact Assessment Template  

Central Bedfordshire Public Consultation 2016

Age profile of respondents:

Older people were more likely to use the buses. They were more likely to agree with the overall 
process (Q1), but much more likely to disagree with how we process applications and the renewal 
process (Q5c & Q5d).

Community Transport Users Survey 2016

68% of respondents were aged 75+

89% rate the comfort of journey using Community Transport as good / very good
97% rate the reliability of the Community Transport service as good / very good
99% agree / strongly agree that the community transport service provides good value for money
83% agree / strongly agree that it is easy to travel around using community transport
70% agree / strongly agree there has been an improvement in the service in the past two years
98% agree / strongly agree a good quality community transport is important to them

0 25 50 75 100

Day centre
Hairdressers

Dentist
Opticians

Chiropodist
Hospital/clinic

Salvation Army
COG

MS Centre
Physiotherapy

Valid %

Q6a - If other, please specify:

0 25 50 75 100

To go shopping
To visit the doctor

For leisure (ie. visiting local library)
To get to work

Visit family
Other

Valid %

Q6 - Where do you travel to using Community Transport?
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Local Telephone Survey  2016
 The findings indicate that the majority of older respondents age support the funding criteria 

proposals   (48% of respondents never use the bus)

- Disability:

National Research:

Department for Transport Accessibility and Equality Action Plan 2015:
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The Future of Transport in an Ageing Society – ILC-UK & Age UK 2015
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Central Bedfordshire Public Consultation 2016

Disability profile of respondents:

Respondents with a disability were much more likely to use the bus regularly. They were also much 
more likely to disagree with the overall process (Q1), when you can use your bus pass (Q5a) how we 
process applications (Q5c) and how we renew bus passes (Q5d).

Community Transport Users Survey 2016

63% of respondents had a disability

- Carers: 
No specific issues identified.

- Gender Reassignment:
No specific issues identified.

- Trans Gender / Gender Reassignment:
No specific issues identified.

- Race: 

Central Bedfordshire Public Consultation 2016

Ethnicity profile of respondents:

Community Transport Users Survey 2016

98% of respondents were White British

- Religion or Belief: 
No specific issues identified.

- Sex

National Research:
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The Future of Transport in an Ageing Society – ILC-UK & Age UK 2015
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Central Bedfordshire Public Consultation 2016

Sex profile of respondents:

Women were more likely to use the buses regularly compared to men (Q10). Women were also more 
likely to disagree with how we process applications, and the renewal process (Q5c & Q5d).

Community Transport Users Survey 2016

76% of respondents were women

- Sexual Orientation: 
No specific issues identified.

- Other: e.g. Poverty / Social Class / Deprivation, Looked After Children, Offenders, Cohesion
National Research:

Buses Matter: a report by Campaign for Better Transport

 People on low incomes will be disproportionately negatively affected,  Poorer people are less 
likely to have a car. Some children from poor families are put at further disadvantage because their 
parents cannot afford bus fares to get them to colleges and services. Children from low income 
families are at risk of poverty if affordable transport is not available.

 Local businesses rely on buses. Shoppers travel by buses, particularly to the high street which 
means that poor bus provision is a barrier for local economic growth.

 Rural communities suffer from buses that are infrequent, expensive, and in some areas non 
existent, causing isolation and suffering for many.

 Climate change requires shift away from high carbon modes of transport, like driving, to lower 
carbon modes like public transport. Cuts to buses take us further away from meeting vital emissions 
reductions targets. The UK’s domestic transport emissions are still rising

 Twenty five percent of households in the UK do not have access to a car.

 Central Bedfordshire households are more likely than England households to have access to 
a car or van. There were 157,000 cars or vans in Central Bedfordshire at the 2011Census.
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Central Bedfordshire Household Travel Survey April 2016

 usage of public bus services in Central Bedfordshire has declined  68% of residents never 
or rarely (i.e. not more than once a year) travel by bus, 65% in 2014 and 56% in 2012

 In terms of national comparisons, local bus use compares less favourably, with nationally 
 27% of respondents saying that they use a bus at least once a week (compared to 

13% locally). 
 47% said they use a bus less than once a year or never compared to 68% locally 

(Department for Transport (Sept 2015), National Travel Survey 2014)

 18% of residents said they are not interested in using public transport

Central Bedfordshire Public Consultation 2016

69% of respondents used the bus at least once a week

35% agreed with proposal for changes to funding for bus services. 19% unsure 44% disagreed.

Comments included:

45% agree with proposed approach to encouraging more voluntary and community transport solutions

A range of issues were highlighted in terms of how this would work in practice

 40% agreed with proposal relating to times when bus pass can be used
 24% agreed with proposal relating to how Travel Aid is funded
 32% agreed with proposal relating processing bus pass applications
 31% agreed with proposal relating to renewing bus passes.  

Overall comments included:

Summary of comments - Proposed changes to how we decide which bus services to fund?         Valid %

Present bus service are poorly run and promoted so not well used. Need improving not cutting 19.7

Proposals could seriously impact or cut off rural communities 17.7

Elderly and vulnerable rely on bus services - cutting them will impact them severely 14.2

Proposals will block me/other commuters from being able to get to work/access job opportunities 12.7

I/we rely on bus services/concessions - please don't take them away 11.8

Proposals discriminate against/penalise older people and disadvantaged 11.7

9.30 is too late a start time for bus passes 10.4

Affected services needed for medical appointments 10.4

Cutting services will isolate vulnerable people 7.2

Passenger numbers do not reflect the importance of the routes to those who use them/their future usage 6.9
Cutting services will young people in terms of getting to school, work and socialising 4.2

Online-only bus pass applications/renewals would be problematic - not everyone can access the 
internet/a computer 37.%
Should not adopt proposed time restrictions for bus passes - they are unreasonable and would make life 
difficult 33.2%
Not sure what will be achieved by new renewals process - will entail more admin costs and difficulties for 
users 12.2%

Proposals are unfair/discriminatory towards the old, vulnerable and disadvantaged 12.1%
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Rural Urban Analysis:

Most of the results were similar for those in rural and urban areas, but there were some differences: 

 Urban respondents were more likely to use the buses once a week or more (73% vs 65% for rural 
respondents).

 Respondents in rural areas were more likely to Disagree or Strongly Disagree with the proposed 
changes (Q1) – 49.5% of rural respondents, vs 40.5% of urban respondents.

 Rural respondents were more likely to Disagree or Strongly Disagree with the approach of 
encouraging more voluntary and community transport solutions (Q3) - 30.1% rural, 25.0% urban.

Representative Telephone survey 2016

19% of respondents used the bus at least once a week

83% of respondents agreed / strongly agreed with proposals for changes to funding for bus services.  
There was majority also support for:

 introducing a competitive tender process for community transport,
 limiting the times at which bus passes can be used and  
 requiring residents to apply to renew their bus pass every 5 years. 

62% Disagreed / strongly disagreed with the proposal to make applying for a bus pass online-only 
by 2020

2.2) To what extent are vulnerable groups experiencing poorer outcomes compared to the 
population or workforce as a whole?

The findings of local research and consultation highlight that:

 Community Transport is highly valued by older and disabled people
 Respondents to the public consultation which included a strong representation from frequent bus 

users, older and disabled people, have expressed concerns that the proposals will have an 
adverse impact in terms of reducing the number of services.  

 Concern has also been expressed that online application processes can be problematic for older 
and disabled people

 Many respondents also highlighted that it would cause problems to limit the times when bus 
passes can be used

2.3) Are there areas where more information may be needed?

Section 2.4 below provides details of the research and consultation that has been undertaken.

2.4) Are there are any gaps in data or consultation findings?

The following Consultation and market research been undertaken. 

Central Bedfordshire Household Travel Survey undertaken in April 2016

Market research is being carried out with Community and Fleet transport users to identify the 
demand for this type of door to door transport provision. 

The Youth Parliament will be consulted in relation to demand for transport provision for younger 
people. 

Work is being undertaken to identify core, priority and tertiary routes based on current passenger 
usage, information in relation to concessionary pass usage outside the English National Scheme 
hours is also being gathered. 

For advice on developing inclusive 
approaches to consultation and 
working with vulnerable / 
disadvantaged groups please 
contact Karen Aspinall, 
Consultation Manager .Telephone 
0300 300 6286 (x 42967) or Clare 
Harding, Corporate Policy Advisor 
(Equality & Diversity), Telephone 
0300 300 6109 (x 42329)
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A full public consultation was held for 12 weeks commencing in April 2016. 
There were 1,526 responses to the public consultation. 541 were returned in paper form with 985 
completed on line.

A telephone survey of residents in Central Bedfordshire was undertaken over a period of a month 
ending on the 15th August 2016. This survey provides a benchmark of the general population.  Efforts 
have been made to include mobile phone numbers to help ensure that young people are included in 
the survey.

2.5) What action will be taken to obtain this information?
See above

2.6) To what extent do current procedures and working practices address the above issues and 
help to promote equality of opportunity?

 A variety of consultation and market research has been undertaken in respect of the new strategy It is 
the stated aim that priority for transport will be where there is a proven demand by the elderly and or 
disabled. 

Stage 3 – Assessing Positive & Negative Impacts
Equality checklist issues to be considered

Awareness Appropriateness Accessibility Partnership - working
Take Up levels Adverse Outcomes Staff Training Needs Contracts & monitoring

Refer to Equality Checklist (Pages 
8-12)

Analysis of Impacts Impact? Summary of impacts and reasons for this
3.1) Age  National research indicates that young people take the bus 

for 15% of their journeys, more than twice the level of usage 
of all other ages and that only 49% of further education 
students can always afford their travel costs

 The local telephone survey  findings indicate that the 
majority of respondents age 18 – 24 support the funding 
criteria proposals

 Older people face many barriers to accessing transport and 
that considerations of accessibility, safety and affordability 
are paramount.

 Access to transport allows older people to remain 
independent and active in later life and helps people stay 
connected. Community transport can play a crucial role in 
helping older people access essential amenities

 Older people were more likely to use the buses. There were 
more likely to agree with the overall process (Q1), but much 
more likely to disagree with how we process applications 
and the proposed renewal process (Q5c & Q5d).

 99% agree / strongly agree that the community transport 
service provides good value for money

 83% agree / strongly agree that it is easy to travel around 
using community transport

3.2) Disability  25% of disabled people experience difficulties using public 
transport

 People with longstanding illnesses are the least likely to use 
public transport

 Respondents with a disability were much more likely to use 
the bus regularly. They were also much more likely to 
disagree with the overall process (Q1), when you can use 
your bus pass (Q5a) how we process applications (Q5c) and 
how we renew bus passes (Q5d).

Impact should be shown as Yes or 
No
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 63% of respondents using community transport had a 

disability
3.3) Carers No specific issues identified
3.4) Gender  Women were more likely to use the buses regularly 

compared to men (Q10). Women were also more likely to 
disagree with how we process applications, and the renewal 
process (Q5c & Q5d).

3.5)Transgender No specific issues identified
3.6) Race No specific issues identified
3.7) Religion / Belief No specific issues identified
3.8) Sexual Orientation No specific issues identified
3.9) Other e.g. Poverty / 
Social Class / Deprivation, 
Looked After Children, 
Offenders, Cohesion

Poorer people are less likely to have a car.
Car ownership in Central Bedfordshire is above the national 
average
National research indicates that rural communities are more 
likely to experience buses services that are infrequent, 
expensive, and in some areas non existent, causing isolation 
and suffering for many.
Respondents in rural areas were more likely to Disagree or 
Strongly Disagree with the proposed changes (Q1) – 49.5% of 
rural respondents, vs 40.5% of urban respondents.
Rural respondents were more likely to Disagree or Strongly 
Disagree with the approach of encouraging more voluntary and 
community transport solutions (Q3) - 30.1% rural, 25.0% urban

Stage 4 – Conclusions, Recommendations and Action Planning 
4.1) What are the main conclusions from the assessment?

Local bus services are available to all members of the general public and, in principle, therefore, a 
reduction in service affects everyone equally. However, in practice, services are used primarily by 
people without access to cars. This includes young people, older people and families from lower 
income households. It is also the case that, despite potential mobility difficulties, disabled people do 
make more use of public transport than average. Finally, buses are used more by women than by 
men.

The results of research and consultation have demonstrated that respondents to the public 
consultation, which included a strong representation from frequent bus users, older and disabled 
people, have expressed concerns that the proposals will have an adverse impact in terms of reducing 
the number of services. 
 
Concern has also been expressed that online application processes can be problematic for older and 
disabled people and many respondents also highlighted that it would cause problems to limit the times 
when bus passes can be used.

Community Transport provision is highly valued by older and disabled people

4.2) What are the priority recommendations and actions?

Further consideration should be given to retaining the existing time frames for bus passes.
Whilst encouraging and supporting people to submit online applications whenever possible, a facility 
should remain to enable paper applications to be submitted in cases where a resident is unable to use 
the online application process. 

As part of the introduction of the Subsidised Bus Service Assessment Process it will also be important 
that the Council facilitates and supports the development of community transport solutions. 
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4.3) What changes will be made to address any adverse impacts that have been identified?
See above

4.4) Are there any budgetary implications?

4.5) Actions to be Taken:
Action Date Priority 
Retaining the existing time frames for bus passes ongoing high
Enable paper applications ongoing high
Supports the development of community transport solutions ongoing high

Priority should be either High, 
Medium or Low.
You can add rows using the 
Table>Insert Rows

Stage 5 - Quality Assurance & Scrutiny:
Checking that all the relevant issues have been identified
5.1) What methods have been used to gain feedback on the main issues raised in the 
assessment?
Step 1:

Please tick who checks have been 
made with below.

The Corporate Policy Advisor (Equality & Diversity) for comment & decision re further scrutiny

The Corporate Policy Adviser (Equality & Diversity has supported the development of the EIA.

Step 2:
The Equalities Forum

16 June 2016

The Panel noted that these proposals were the subject of public consultation, which would conclude 
on 12 July 2016.

Further to a comment it was noted that in the past concessionary fares bus passes had been 
automatically renewed. The current proposal was that this practice should discontinue, as passes had 
in the past been sent to people no longer able to benefit from them, and in some cases, individuals 
who were deceased. Holders of concessionary passes would therefore be required to re-apply before 
their pass expired.

School transport, safe routes to school and associated matters were discussed. A proposal was noted 
that bus companies should be permitted to bid for a school run contract lasting longer than a year, 
possibly for as long as 4-5 years. This would enable smaller companies to invest in the business with 
the security of knowing that the contract would run for longer than one year. 

The Panel discussed issues about the times of day during which concessionary rates should apply, 
including how this affected hospital out-patients attending appointments using public transport. A 
comment was made that the current times during which the concessionary fares operated were 
conducive to attending hospital appointments. It was acknowledged however that some retired people 
liked to use public transport early in the day for leisure reasons and be back home again before 
darkness fell.

The Panel noted that 900 responses had been received so far and the consultation would remain 
open for a further month. A report would then be taken to the Executive and recommendations would 
go before a meeting of full Council in November 2016.

The Panel was urged to encourage participation in the consultations. Paper copies of the consultation 
were in libraries.

Please give details e.g. LGBT 
Network

Step 3:
5.1) Has a member of the senior management team been notified of the outcome of the 

Please ensure you give both name 
and title.
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assessment?

Stage 6 – Monitoring Future Impact
6.1) How will implementation of the actions be monitored?

6.2) What sort of data will be collected and how often will it be analysed?

6.3) How often will the policy be reviewed?

6.4) Who will be responsible for this?

6.5) Have the actions been incorporated in the service / business plan or team targets?

Please give details and make clear 
whether this is already planned, or 
just a possibility.
Clear ownership in terms of team 
etc must be given.
Please forward a copy of your 
completed equality impact 
assessment to:
Clare Harding Corporate Policy 
Advisor (Equality & Diversity) – 
Office of the Chief Executive 
Clare.Harding@centralbedfordshire
.gov.uk    Telephone 0300 300 
6109 (Ext 76109)

The results of all equality impact assessments will be made accessible to the public.
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